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Abstract

Artificial Intelligence (Al) and Public Value in the Public Sector : An Exploration of

Recruitment Processes

Although the use of Al in public sector recruitment has been gaining widespread adoption in
recent years, the meaning of Al-based recruitment in terms of public value has received rela—
tively little attention. This study aims to identify practical strategies for recruiting talent through

the use of Al while also promoting public values.

To achieve this goal, this study employs qualitative research methods to examine the relation—
ship between Al talent recruitment and public value. The initial stage of this research involved
examining and analyzing the current state of Al adoption, including Al use cases in the Korean
public and private sectors and Al use cases in major foreign countries such as the United States,
the United Kingdom, Australia, and Singapore. The study also examined and analyzed the current
state of Al-based talent recruitment in domestic and international public sectors, including cases
of talent recruitment in Korea and in the public sectors of major foreign countries such as the
United States, Sweden, Poland, China, and Singapore. Through in—depth interviews with various
stakeholders involved in Al talent recruitment, this study sought to explore the potential for and
actual conflicts with public value that may occur in the process of Al talent recruitment. To under-
stand the crisis of public value and its underlying causes, this study analyzed issues such as the
confidentiality and transparency of Al algorithms based on intellectual property rights, the fair-
ness of Al-based personnel administration in the digital realm, and the equity of Al machine

learning and personnel administration.

In order to facilitate the successful use of Al in public sector recruitment, this study identified
the roles and responsibilities of the government, public institutions, and Al technology compa-
nies from legal, institutional, organizational, and technical perspectives. Moreover, this study of-
fered a checklist of considerations for public institutions that are currently introducing or planning

to introduce Al-based talent recruitment.

Keywords : Artificial Intelligence (Al), Public Sector, Talent Recruitment, Public Value, Al

Competency Test, Al Interview
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1. AL

TSR O] Al &E-2 w27 J7Fstal = WHABerryhill et al., 2019; Ubaldi et al.,
2019), ololl thgt B7gdsta] TofA o] At ob4] gol BE5t Holrh, B3 ffF29] 7|& A
T= 378 I Rl A Al &8 1= Qg A 2 11 of-SHetl s 7id Aol il w1
E4Q AHoA =9 F AFstal ot E3] Al 8% F37H] 1Y TAE TFFEY AA
37, Heh FAA o & -Gl A BAA dlolEof ZAN 4%t A
ojtt.

OECD dZ2zto] W=, | Alo] thgh jIZHRE-9] AL} A7t F55HA S7Fotal Q=
AL &8, 0l &2 52 7SI AlA Z4=9] FRE A AL R 9 &-8o] 484 &
AR Fofotal et A AHES o1 YtHOECD, 2019; Van Roy et al., 2021). ©
A AE 344 a7t BEstA F4ET By, 1 9ol digt HE=
o HOTHEPRS, 2020). AA = AT 43t Bk Al FalE] 5] vlEd oz <l
JSHEngstrom et al., 2020; Katyal, 2018; Wischmeyer, 2020)4 7]&9] 217t
= dglolo] A% A7} vhEo] W= AP B 59 AL 59 S E BTl
JTH(Dastin, 2019; Righetti et al., 2019). o]&= Al &8 T3 714 7He] TA|of High =
155 882 <JvRIHOECD, 2021).
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FRAHET ST UES =Ystoith. FER(2021) FA HFe AAES F3l Al
o 7b4Z& 71819k Y718 AASAE. d4A(2021)2 Hot A4 o2 SAEal weA
A4S S Al 283 RIFF2 2to] HAE 2HstaA FAT=A Hdof it
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o] ATEFS AR, Wirtz9} 19 ERE(2019, 202002 FFEEA A2 Al Z-GA1
52 29T F, AL 28l0] 714 718 Wk A, 71688, Al A Wsh e T ek 4
735190t Bullock(2019)2 S85-89] Al =)ot 9] A, 1e)7 &
e B8, Azl AU Al9] A5 Aol IHHS ATE Ee 5

pis—apd =S AL Voglel 19 5R2E5(2020)2 G A FENA Y Al -84}
dEs 2L e JEF 52 S8 24k, Al el BEA7 SHdE FHE

it

ZA 5= Algorithmic Bureaucracyd 54= &AsIAL 0|7 o] 7HA& F44 8119} o]
gtz 1%t WebE Al Ak Busuioc(2021)= 357204 B2 Sitshil Qs A
1EEo] 715kt 9] Mg FESAA, T1Ao] 7HAE H A/ (Accountability)d] 917
H #2402 o & H L, ofo] thgt 7o EE A|AISHAL It} Schiffe} 719 525(2021)2
7}x] A o] Z(Public Value Failure Theory)oll A5k, Z+F-2] AIOﬂ 7]1?},_} PARXIPAE-]
AF EJo] 7HAE S AU HERARE So B4 152 8o gt 5714
= GOl tigt ANIEe] 44 H7HE Y|, 55| Al &80 Q| 34 él—]' £
do] Aldi= Ad A Z3t Feol 1 &2 R4 IF= mF 25 UErd= &
Andrews(2019) 9A] 357Fx0]Z(Public Value Theory)S B0 2 F3-55o] Vﬂﬂ Al &
BAHE= 4510, 33529 2E 0] olEA Al &-8°] oF7|st= 557H] R &9 ¢

= R

of i o JH

o OH_

71E % AYAT} vl B ATE AT A ZHA ket 2 EAL A
. giREe] 7| 2dT50] BERE A Al B8] /1A 24H L 2AY AvtE ARA
OF TR YNEHI AANH AL ATYTH, £ A7E A7 BEe} RS Bk B
5] stol, 54 AoA] A AA AAEE Sste] BASHLA Shek. Uoprt, ol vt
Fo2 BN ZA B8 7F5e U8HA AL SHe AL BHoE Wt Bk TALoR
TEREC| A}, 1 FOIHE ALTHOI A Al B8 AANHSS R0l 2A BN
w43kl Al F80] ZFEEA opshe BB FES FHoL, Lo} 0|2 vl
o @olA AlSH TR/ 719 FEE o] Tolufolit i Al AR FRASL 18 484
AHE AFFIA Tk ol 71 E ATECNA FHAA FE AEH FAS T 5 Atk E
& 2 A7t 3302 Al GAA GOl AZE FRAN] FYL A% St PSS ¥
IFS & 4 Urke HoIH, AFATL 710 oj 7} Ak, B ATE PUEHA ZHo)A
71E Ao TheTt B ARHE ATt /& A5 hEES BAAT BEA Ue
w40 2Ase] Ad A, PEEA Aol AFHo] YUY W, B AFE BAAT P2
A BE, AIS 283 AA TEREC) A8 AS st Al EA et ohel, AIS 28



2 A 8 AFUES tha o WA AI%F S5 7HA o #Et = H
Ely o] 9 AP A, F5HE Al E-8of I3t 0|24 =9 H APAL, F5FE Al
A g 52 SHOE AETH. 181 YA AHEREA 55719
QA7 249 884 (Do More with Less) HAES|
S7HX 9 Aloll AR &4 S4H2A Ak 1] 4357t

Al E?Jﬂﬂﬂﬂr ALEE7I AR, 8 BERE 5 AT SRR
871 BQIN GTL 2AFte] QIzke] Gt ALY G
A, AL IOl A B4 A Bgo] o)A ASHEA 5L wetdttt. B

Al
80 72 43 % WAS BAGT 1T F9) 2T FFHE L HRE Al B8 B
ZAA, AL GO B 245 300 U3 BFS TS ok w3 Al] @ v, 47 5
of A $FL 3712 2ASle] SeZ FHAT T, AYY TRPLS A A%

2
S Q] TFFEY AIE &85 QA& 2 Recruitment, Screening, SelectionoZ
A

olol AL QA EIOIAL Al B FHY MRS FHOE AT o F 919 F1f FIR
£ A BT ARG AlSk 1F, 2909, BUC, 3, YIEE 5 F9) FAF TR
0] AIE TET LS IS FHOZ A0, o] F9] Al T B ATk o)
Az 2k AEEE Al EAAT AL 8717 18, T2 BEUS B ohe} ATRYAA

Al9) o} Al 8871 BHRIZDY) 4TS ZASIH] Al B-49) 78 47} 2 TS BAd

AlE E83 GG NN B o= F37HA19] Y719t Bste], 3571 °]&(Public
Value Theory)E &850 Al 718t QA8 240l A] Bl Z27bx] 9] 91719} 1 Ayl
of dis] EAgtct TZ71H] Al AAAE Z2A A AFS Aska A ZA A 716k Al



Sy Eo] v|dAT QALY o] = A(Transparency), HAIE A|AH 7]9k] AL} QIALYA
) o= S

o) 3744 (Fairness), 7] A}Eﬂé sh&ate AT A Y3} QARSI ) B (Equity
o= 37 g% 1 Bgedle

AT BET ARANET FBIH O BES
A ke 28718 AT ARG AN, AIS B
g, 193 Bt TWOHH A OR QP FAH, 27

47 ul FHEH WHNA AAFES Bt 7R

AL AT ANOE FFAR A9 Al AAAEL Tlol=ab7] 915 WA, A=A A9, 33
717 A9 ABA AL QS £Y L AP gk WA Ao 43, Al 712 BFAA
A9 AL B 245} 2 AP7Hs AL NS AAFES 51, Al AL 9Iat @A

2 TEYT AEAQ AL AR EL 9T BT/ T AT AES ANFES St

AT AIS 59] G2} Y3t AL Ae] FRA] WA AF S ANFES G,

B o

g

£ ATE A9t FF7H0] B 024 1o L HYAT PE, TFRE AL L ARG B
We, AE 59 AR S04, Al HE A% B 45 AR $4-2H 5 FE BPATE
Sa] 2%t 9] FERE 9 UIHREO Al $8 AP} F9] FEREY AIS B8
A0 2% Al 8 T FARA © 01611%741

NG A2 A A4 (Case Study)
A=l tigt IER-E &5l Al =47, PAAE, L HEoNAY ZAHE, A
o FE7HA] 719] = A 1L AT 52 SHAC|L AA AR HET Aot
E3], A5 Ao A= A& AE(Qualitative Study)S £ AIS &85t A4
oA T 7Hset FF7HA 9] 9719 AR R1E BASHL, AIE E&3t A& FF7HA 9
TEZ AT AHERNS =&StA} gtk A5 = AIE EE3t A& TE TRt
ojsTARAEZTY] HAZ B3 A AH(Case Study)et HH,
Huexg @ AgAo] 45 53 Al 283 A& HF oA T 7Hset B84, 34
4, B389 9719 AL IS B4 AoFolAE Sl Al IAAE I HY, Ax, 4
S

pis (o]
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A, A, Y4 7ho|siQlE TE&oH7] Yol o d- A (Multiple-Perspective
Qualitative Study)E 33t} O]— -.46H ATE E83 ARG =Gl Slof &4l o] sl A=}
ol ZZ/|o Y& o =]} M- (Semi-Structured
Interview)= AA|staL, Al ot A B2 AEA 0 Bt AUAES o= vkt

%5} AAHH(Semi-Structured Focus Group Interview)= AA|Stc}.
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1) 272 AICIKIRHE 22 O[sHRAIXE

A5t AGHO st AALFE A9 33710 AIAAG el ol
§e MR TR Ak 2 AR oA TR AIS B9 2

AGHT elolet. = WA o|shuAR 152 3370
18 ASIE AN AVIELAOIE, A WA oA TS AIE T
S W 371 AolTt U] WA ol BAR TES AL 8T
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AR &S A 9ol e 5718 AT Aol 7+ ¥4 9y i I8 AIE Z
&3 QA G MulAE Algste AlZledAlelH, Al A B i 1852 AlE Z83t IA
&< AH AAT Aol e AdAtoIH.

A g/gAE AR 2 T 2o A, ARSI TE S3 ATE B85t Ade
At Fdol e T5718e] S5 2 o &, TR FE519 2 A5 S5 HA 2
F= e AEBAE WA AR oAkt 24, 35718 AHY HA7HHE S5 Al
QAR ES e 2ol AUe 371 ALAE EASAH. UPleﬂi ARG AH|~E

AG3He A 5 AlGFAAR ATHH Qo] A=A R Fol= F 39 AlV|&GA 2 7R}
£ U AR oot olFA A Let WA At i W 7hs of fof| wet o e =
2 v H(zoom) 22 RS AL, 1 W8S B3 At HHoA AEA Hod A
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12_ Artificial Intelligence(ANS &%t SZEE QUMAME US| SS7HR| STIEet
(B 1-1) HE AR L HEE
A|§ ir&@- ﬂx T | apx-|(l)_|
Sy T mmoy o4 ChARY R S

ECIRH Co A7t

AZZ7|¢ ?'04 r H |
X2 ] 2N|7H
7|0} XFHKX A7t
Y o L OIS zoom 1A
o4 o™ 2A|2t

Ca871& .
FSICINGS o 2A|2t
D337# HHOXt6 zoom 2A|Zt
=IO o 2A|2t
MA} .
FSIGYNYS o™ 2A|2t
Al7|=A| FSIGYN G o™ 2|7t
GA} FO A0 o™ 2|7t
FSIGPNE R o™ 2A|Zt
INENY zoom 1AIZt
1A HHHE AL KI&XE2 zoom 1A|Zt
XIEAL3 zoom 1A|ZH
3718 XA}

INFEIN?S o 1A|1Zt
2Kt HHHE CHAKE PSFEINGS o™ TAIZH
PSFEINIG o 1A|1Zt

N2EXN: MAAY

MO

O St & BEEE

57189 A oA ES WAdeRE §F w23t WH(Semi-Structured
Interview)¥} ¥H2%3} 15 WA (Semi-Structured Focus Group Interview)olA & 3%

Age theat g

(B 1-2) 337|12 MEFSA e HY SSEE

* QMAE ERE: H 7122 ATAHE T2 A0 CHaf 2 %3f71| doliFML.
< TQIAT|: QIKHAHE IHYO AIS =QISH AR QMR E 7t
* ALZIETA: /UM 2T QAMAE Z2MA S 0L HAHO IH AIE 8ot AH

: 71?
Doy|a Al OIFHANR ;
1. SS7IE AL AMIEN | o) 1y340 nxio o QAEITIAL, AZIS A, 1217 AI9] OIEHT} QIS 742t 20j01
8t oI s 2l HYE 242 A
7122
« Al QTHRIZ ALK AIS BR510] QIKIE AS S S U IS 0{EH SILIR?
« QTR0 B2 AK ATHOR KR ZO171Q, /S oM HE] Ol AAIS X

o177
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=7 Benchmarking oH{LtQ? 2|11 J28H A
Al =Y A™HINHOIM =2 OloiEARISS ojds
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AqF02D st TEQ AFEH FFAHF U FHEH T3S WAt 3549
FEIONAM Aol7F AR, S} ARS] 2ot SN 35442 5L WS e A2z A4

Skl Atk

Lt 7kx19l o|n|

M= &2(right), F32Hlegitimate), HFEZSHdesirable)#t -2 43t Qu|E Zt=t}.
ehA] 7HA] = F9lo] il TIEX| o Higt Al 0 2 A oARAA 9] A|kRlolnt. B BE VIR =
P50 Agt JFS v]Fg AcH(HEJA, 2018; Schwartz, 1992; Jprgensen & Rutger,
2015). Rokeach(1973)2 £33 ad2lolv &9 ASAH7T 7IRIA0E B AS]H 0

& 119t 9] Aof tisto] A o2 dashes A&4 Algolztal A ofstar it

7o digt "eA Aqts A F7HA E80] Atk A ®MAE AHrsE oA ol
Hume, Bentham, Millo] tHEAQl HgAEo|t}. 3HH, Rousseau?t Hume?] o]&2 H|&s}

TAAZ] Kant] 522 dRolnt. AFEdFAa2 P59 &

re
o)
HT
)
)
o,
Zi
=2
o)
fin}
_f{o

B8 24T 2 SIch WAL Q0] BEL ARA02 ehis 288 Tosia ol et
237} ke AT S 9lrks AZoltt v, gREA QoL ATt TS ¢
HH51A) gk 9] ol A F3lo] HOJ9lrhE Wek 4= 9l 7)ol ojof 3] ol it 7)) ofst
of ok Ho] 10| £e4 Yojety Bk

L. SS71x19 of0]

FBMIE ol BT FJYY AN 202, e e T AdL
o A FoIsHE, FEAY BN FFL B 202 HehYR} T3] 7]eists A
Q1A AF1H A5 XL B 4 AeHY O, 2021). S FBHAIE WA cheps

A oIstaL glek. SAFEe] AN HolE B the (E 2-2)9 2.
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(B 2-2) 337X 7HE

ALY 39|
Moore(1995) * 554, 2, MR A-FXIHOZ HigAeh A, "AtE 3 2EE FHo|
» ABISO| HO{00F 5t H2|, 3% Y SX
Bozeman = o = =
2007: 17) « 8|, 27} L TAR0| St ARISO| of
' + YR HMO| 7|8HS F0{0F otz AR 2ot A &2l MSok= A
Stoker * 35 MHIAL| ALEAL = MK THEX MS 59| of 0|0l A2 M MEX &
(2006: 42) AT S2HSU F2 O[GHHAKE 749 =2|E Sal 3522 US0X= A
O'Flynn * 5322 BEFI HAHOE AFH AUSS {5 S BtFsl= UREY FE=
(2006: 358) 2XM Z1Houtcomes) 22t OFL|2t M 2|2t ZHES 01F0{ U= HE= Sl =0
' A=A
+ ‘ZF 0 tist 7tx|o) FEE F= A
Meynhardt . = =0 UHE A e St HiL
(2000: 212) < M2l HE H M= M2 AR|Q] 7|2 E150] A S SUM HEA Gz e
' 710 CHH HItel ANtz M 32 28t 71Xt 332 YHL=RH TEF VK|

Meynhardt & Bartholomes
(2011: 288-290)

N2EX: 4H2H2018: 68)

So/HAES AT HHEE vdotdA SASIAH. AlUARRIeke] £9E St THARES
FxoiH, ZRAEE B4SZ AL 7ok Ao 18 FETHAIENA 2
J E T A2 AFshe NTAHA g ez A,
R 92 F57HAE TE W] A sEA, a3, A A 1A AU
o 2d& WA f2e 245, f2e =43, 2 gYste F2Ao|A SR, g
&2 ot b, 7] Q2 |, 354 7, 28 V1€ 5= oM =

-+ 1, =R Qo= oot A4S
o7t FFL & U= olFAAAES] 870l diSalof qtrh. IE|al o]59] Ajek § AH| A
A 2
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3. SS7HXIE2 AL

TE7HAE AEols thFst AlZo]
Bozeman®] 557 A& 0] =0l 11

FIHHE et 72 02 Aestud

;O

JARE 2 Mark Moored] 337X #&9} Barry
It} o] Aol A= ol& =& 7HEFsIA A stHA
o},

;O

o

7t. MooreQ| S3&7tx[&Z|=2

Moore(2014)9] F37HA&2 7 {AAE 3-8 JYAE FHAIY =719] dfiet
22 35 A E85to] ARlE SIS &S] gt A9 gyt Ve €8T 4
7} ok Abarof] 7|HkehA| T EAL o] 33t F57tA] 9] &L W RoA Sh= A &
of 3tz PN FF7HFEE(public value creation)& AAISFATHAEE, 2018).

Moorel 227H28 A9al7] A4 Aa 429 (strategic triangle)?h F2714] 57

b e

)

(public value accounting)E A Agtct.

1) M2 M2 (strategic triangle)

Moorex &
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at7] oAM= R E e A
7ol Fastrta wekdteh T2 9 A sh7] 91t WAl o2 HAQl, ol T H ANS £
3t Thkst ol SfTARES BEAEE THYUEC] & RHYdof stthal AFTITHIEE, 2018;
=g ste], 2019).
o & FFoluf 2 I3 PP FFVIAE A FESIEE AEoHA TE E87t Y
£ ot} & FF B 299 JF9] oA t}. o3t P HF2 At} 2
A= 71649 S vEo] FA A - F5HH SHE Jhe A= bt A5 ofa At
(1vggt, 2018; 3H=3
opReto 2| 7]¢o

[¢]

A
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K
e
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—
©

TABL BEF1A SH= TE7HA oI} 7ot 24]o] B

7§30l
F 2 Io]A o' FE7HAIE TEo] HH AL 5 ol 3877 FRLR FAE ] e
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)
i
_FL
o
i)

o51= Aolth. Moore o3 A7k AS9] 714 Agt B oJs|4 227
2903 B JrhEe, 2018; 2P, 2019).

(23 2-1] M2ty M2 22
S37tK|2 BEE HEE A
Chest O|8)SEAFRIRIS| &o|DtE 2=

e % XX
(Legitimacy &
Support)
A

SS7HA| duE
et ZHAT M

{Pubhc Value)

N

289%
(Operational
Capabilities)

Y

A=EX: Moore, M. H.(2013: 103); $t=81%5t5((2019: 65) XH2IE

Moore(1995) S3¢eI 47t Sa3 ek A4S gopshe LAA0] 9128) ek 2
AU o2 et Heloh LSO, e AR A Fxo] I, A
£ WA 9N 33

At A7HA] 2dE0] a4 52 T57HA]

!1
i
ol
o,
N
do
o)
>
o
N,
Y
)
4
=2
>
R
o)
i
=) ~
)

2) SS7txIEA

Mooret: F3ALE W7 Q9] M2 SA1H 7RSS YJaiA ARgH oof Fths
FACNA 719714 Azt Al S5 7HA A S Albakalet. T=fut o=t 587k 9l A1 e] HA =
A A7 24 St A, Aoz ALALS 7+ HHZALS AFS5H7] YsiAs

A
g0 Joid 330l TSN AIR2A ATE ook s, P} HEO TR 8
hE A9a 2302 T Wask ek Flolth 18l JRe) 3371 F22 A5 A8t
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TEANONE FAAFH TN EFEtD BT
A9 BT B E4T R ek Aol PR vy
SIS e HIHE 2T a2 AFHo]ofof su, Aol

58403 ANH R 29T RS ZErHE Aolth. AEHOR Moorek RS L3

5710l ARt Ajoter Au|Ao] QA FE7IAI7E W bEE FYulgTEe] AE i
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7| 2E 2Eot=H 225 = AtelH
HIE

KEEX: Moore, M. H.(2013: 113); 8F=28iXst5](2019: 67) X2l

Lt. Bozeman?| S&7IXAHIIE

Bozeman(2002)2 A% B F3H o] Z3Z7AE & éﬁ‘Vl HOHH 51—7151 gt *131
£ Al5okA] Eol= A &

S/ T7HA] 71E

* SR AR SHH0| R QAAEN SS7AIMEE
BEOl=H S2otA %3

LSO
=il 15X*0ln' SHR|ZH St | » HAL RO ZH0| S0 FEfEXI2tE, MHatet MH|A0| 2ZtEE

SE A2kt AH|A S| HIS0| =20 Chet Bi2S HMerotHA (5
B F)7HRlar EEH| 22 S

* SSZHR[0f THRt Q1A RHSE, MH| A9 STHS|C| &olol = =+
4. MSALS 25 otil, NISAE 28 4 87| HEU(RISAE 87| H20) Z12fet
M2tet MH| AT MISE X 4
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SSEL 7|2 Q||
o (RE7| X o] AITHVALY | & 745l 7} sHO|=0| RISH)| 2T }x|2 HA
E= As B0E O 2715 AAZH RHEE
_ « OLESIOLSE CIH|XT} Qs AQO|RAE HRO| CHAIZ7FSA0 =X
. Afo| BERC s A My || DS 2UE IR S SLUERE A0l Ats 0| 23
= xXa
7. ARSI QIZEEO| Lt 9IF - ZMAED QIZHE T 22 SANTIRI et
Xt2ZEX: Bozeman, B.(2002: 151); gH=81%5t5/(2019: 73) Ml

1

Bozeman(2007)2 53714

A 7HA g2 st F skt S5l AlRlEC]

SE/RIAA L] F2ot E

=]
T

ofirolof sl W), se) B Salo]u], 2], St W FAU] et AWE] o, FRo 4

ol 7|ue 5

oF SH Qo] Tt FA POl ATIHE Aoz Holstert, 191 77

Azt AIA A AN G,

(B 2-5) BRI}X|9| HZ9} T
S I

. ZEM(ZO| ARS|R STA),

ol et masore oy | * CIEFFSIIZISl Ze)

' o 5584 R|A7HsA0]ate] 242)

 HH ZAMFHH OIEA)
o [}AZ QJX|(O]X2=0 o|o| o XISt AMEH

) st A8l B Ci2 SRR, 2019 oF|, TErH He

gt « AFRA} DIZZO|(KIS FHHEA, AIDIZO)

gRggoRs e . A2} BB(H0l BRlO| HB)

3. Fx|o} Ete] 2y C HE|H ZHAMIN, TH2)
- HILEO|ThS A, ZE0| R ZE)

4 H=9} sTt0| 2 « KIX-ZAER, O] 28 77
2455120 AR} T O[S SRt 7HR))
CATA(RS A, QIR MRl FAL)
« SAI(EO| Of7|HF =2

5, 90| L5 7jsT £xj0 ) | SRS, RIS
« MA(ETHY, HOE 7|QurAlo] )
« Z29I0| XA LB ReIEH)

6. 222o| S| .« MO M(HERIZO| HAl TOH 7|% S2(olAl FEA
.« SAOIOl Halo) B 5, S5 ThS, ol oft A, Fol)

_ 61E1A‘|(%FE_|A‘I O A I—|_‘?_XIO‘:'12'E_9|)
7. EHX-l_' }\D|j94_|£|'7 O_OO = O, OO0 -7 ik
de A Al 2 CHSHTHS A, ARRA} D20 AJDIRG), AlDI] X7 |

« ARRAF KISHEAL, FI5HA)

XNEEX: Jgrgensen, T. B. & Bozeman, B.(2007: 360-361);

SH2aA515(2019: 71) Mol
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(33 2-2] SS7IRIEF2 HEAHA 7=

The society’ The contribution of Transformation of = _

at largé the public_to society  interests to decision ™
r = i %
s e —= - s n
/ e B 5
# e | 2 T L
rd i N LY
! e i T i g \
¢ o | Politicians | Mo \
-'I r i E s "'l
J J‘l 3 T ]
I I_f f N 1

| ! Public administration

The I'Bn\:‘lironmen[ .e 5. Intemnal function and Drganizatiﬂn
L 6. Public employees

r /7
W N, P
Wb Pl
" 7 h P
N &
w5 & &
oo Citizens, users, customers g
e /“

~
L s

iy =

XN2EX: Jargensen, T. B. & Bozeman, B.(2007: 359-360); sr=ai&st5](2019: 70) Mol

2) SS7x| M

3tH, Bozeman & Sarewitz(2011)2 2840 23S W& AA A Hrio] A@Ao] &S
A71sHHA S-SR Ao AgAT 7He] TAE THE HolF7| YoM 337 A=EY
AAISEAEE. o] A2 APgA Tt TAglo]l 2E A FF7HX Y AlFolA AuiE FEsi7] f1%

57 W 7S 2oL, S57HA9] A ol 5 Hrtsie, 7t
A ZFHA A =5 Adshe Aot IHiA S5 7R wet AP A 7He] FAE ERE HolF
O 2 AAAYIA oA FHAT "9 7RSS 1T 4 UETF Sohe Aot (@=3A
53], 2019). Yl 7HA] FB L= FE5to] 7 AR A 22 o 337K 9 ATE

Ageka A2 A2 oleld & S WM AASIA sheich

0
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t5](2019: 74) Molg

A2ER]: Bozeman B. & Moulton, S.(2011: 369);
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1. ASXIS(ANS] 71

Q1 Z A5 (Artificial Intelligence)f g2l 719<L 19509 ¥& E&(Alan Turing)o] H3a}
A Mindo] 71318t =821 “Computing Machinery and Intelligence”o| A ‘7] A7} A Z+
5 A=7H Y E52 A7IsHAA AIZFE T AL A A AL Qe T18]al 19559 QIS A5
She] =9 ShERokz vhE7| YA SEAHol A AluuE i F 6] g AF =4
EE Aot & 9 7}/‘ (John McCathy)7} 915 A 5(Artificial Intelligence) 7H'g-& A

-

& A8 AR Ao wte) qu(ﬂz;q 2020). 181 1EA 50 HEkst AEL 1956
il E}Eﬂié(Dartmouth) tjsto] wEo] Aot o, ‘A5l 7] A4S vt A Yo
Rt ﬂr“‘i}”é 45t 2oke %@ﬂ CHOIE- 91, 2019). FH 9] sHAEo] AAIRE AFA
59 ML 7FsHA AASHE ofF (& 2-6)3 2t AFT MEES FAH o Hs)
W, Qe < 19} AR, DA E] S-S AFEE ot I Ao FH AlAHolF &
.

(B 2-6) VSS9 1

XA x|
HR4d (2021) QIZHO| M5 E QIS O = 3T 7|A
ZOIA (2022) Eggﬁg%i*é'ﬁm Qloto] Al &F g EMotil O M AEX0l HIE &2
2N XSH d5s HoFE AAH
PrER (2021) &5 3 EXoHZE 20| QIZH0| AL1QE HEA|7 = QK| 7|5 BYoh= 7|4 = AR
Russell & Norvig (2010) | EIE &gt
S3 GA0M HIZFHO PRE oty | /AT MG |HO| 2Kl AEF
Young et al. (2019) ool oA A

NEEH: MAF &2



R2% Al BRILRO| Bt 23T 29

2. ASXIS(ANS EY

7t. OECD2| Alg=]

OCEDY] 3771 27} A= A28t 4= Q1= A= OECD Al Y92 F3sH= Al A|AEHS 9)u]
SHhH= AJZo A 2019 5o AT¥Z
AL QI AMYES £5FH= Al A

of gttt= AAE 7K1 . o] P22 4
7 o] A
FHES 53 JTHOECD, 2021). AIYAZ A|A|ohH offf (I 2-7)3} &t

H 2-7) Alg3|

= NELHE
I8N MHE K& 7tset /0 | O|sHEAXS S At XS0 RSt 2uE RE5k= Ol 7|0E £+ e MEE
e 2 Q= AIE PtEE= o F0o{soF &
ol7F 10| 7}x|ot TRA QIH, BIZ=Z9] té."l_$9l9| 7IXI7t Al }IA_EE*IQI _#E’;' 27| HBH0]| BrH =[0{0F SHH,
== OHM AHLIES Solf Q17H9] 7H2 51EaH0f &
Al N ABRIZ FHLUSIAHLE 2Fot= Al 2YXH= 0|5 2AH XL 2H0f A|ARI0) CHet ™
EoY 3 A9 Ity HMQ1 OISHE ZXlot7| !Ist HEE HMSaHOF B 2| DAl AJARIS| Fats B
MES2 ZUE Okt ERe o 20| 0|28 H|7|& 2~ A0 &
L§7LA EOF 2 OFX Al A ARIE _i&* _7%’&_% _E’Sﬁrfﬂ/kj HMEGHA %*%BHOF &t 72|71 Al %_%"M_E
S TEEEE QHM-H0f| CHE! 2SS 2tatotr| fIoH MAXMC! HE & M2 WAlS ME6H0F &
ol Al 2GX= B2lE 50t Al A|ARIS] MAS 2F0| T MUS &M0F &
XN2EX: OECD(2021: 6-7)
Lt QISKIS7|1=2 EF
ABA5714 Held € WA YS XRshe Bojo Adom A4 4 90w, Ahlnt &
ST 2L 7kl A 5L AR o8] THHE B 7|& YAS Julgthy £ 4 ek
T3 WAl YL 71 PakeA R Ysts Zo] okt HolE 2R e AEgL g%
HZ 7A7E AAR ShEole A Queitt. I8 al g2 JAFAIETE 7IHte = v Y
El9] $% 9 Wo] 753 AL omjdtt. o] AE FAH o T2 ot [1Y 2-4]
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(O3 2-4] ASXS7IE2 HEH 59

21 & X s (Artificsal Intelligencoe)

NI RG § U20| JHE XN SAS YREE Bl FUE JI@
AMS L Bl A
;!n;“:: 1 1:1 0§ £12{ ‘g (Machine Learming)

FLYHeE REE ES Y &X) 5 HolEHR2 R

a9
SMEAEE NENEE PNt =2 Y

.« SIBMYW
. :‘é.ﬂég T 2| 'Y (Deep Leaming)
« HIOI= HERHT OIZAYY 7|uio] 2EE U YW
= MZEE HE Dj4l O|Ejo] mg S TIC Jhig
- BEs HaY

A=2EX: 2HEE(2021: 6)

Ir

ol A7 M T2t A AT AT ATV AAIBIAL ATt AEA]
7le2 7P W2 0] AFEEE ALt ol2= 8T AR FESH ASAIT Ve T

7€) 8A15<S AAISHE off (& 2-8)3 Ztt.

dr o

71= 8AIE MIELHE

K20 -AIMS A Z(Autono | (AHR) Q17H2] JHY Si0] XM 2 A e Uel= 7|
my-Human Al Interaction) | (§S2E) AFH0| & 4~ = L2 45
. . A Z|Ma}, O, XA HERIS, MY 22 HI”HOZ A Elot ] lSots g AlA
SHE ’ =
H&/ds(Planning&Acting) B 31 ot A=
OIArEHE(Decision Support) | 217+ MAY X|EE ol 7I5E BEE MSot= 71&
22 (Modeling) A|AEIO] %_JE% Olaliot=S ot= 71& (O ARl 242 Soll d= A2 F48otn
< 4HE Olal)
7| A5 (Machine Learning) | Z8g £l sf&ote 288 E=J|s
G|0| & 22 - - - - _ -
ol h;é};“”;j:‘:g Dot | yws 2xein Mast = HH0/EE 74610 S03 Y2 2= 712
7171(Device Layer) 7|1A7t FH A E Aotz Ol 2ot MM 2 44
o A SIEQ0, HESYZ, 22724 AN, 2GHK S AFES 7tsot ot= Xl 2+
ZELEl(Computing Layer) AR I BEE 7S
o 1o —

X2ER: Moore, A. W., Hebert, M. & Shaneman, S.(2018); @tZ=2(2021: 7) el
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S, AF3A 52 EYE(monitor), w4 (analyze), AY(act), A& &(interact), 719
(memory), 9Z(anticipate), =7 (feel), =E3Kmoralize), FZ(create)E 7FsolA dh= 7|
<ot T 4 (24, 2019). 183 Capgemini Consulting(2017) o]E QAZA 59
97kA] Q14 £&£& W3y A8t AA(reactive automators), d-38 FZHAA|(adaptive
assistants), AH&2%] 7MIA A (autonomous imaginators) 5 3712 ¥53lolo] A5k QL.
189 A58t A A oA = ?l%—X]LO] T3 718t =2 29 (rule-based programming)
of ofsf RYEH, &4, A% T 5 A= dAoloh. F WA, A3F }—Eﬂﬂx]‘ﬂrﬁ]‘ﬂ]/ﬂ“ Hd ]
o] A|2& fIet 71 AISks ¢arejsol dE wet Foag 7] ¢ &2
SAEEFA0] 7HsRt dAlCIH. Al WA A=&2 7HIEA] DA A= LRt ?l%"z]—o*% s
Ao zH -2 ARRlolA St FAARI QA =Y A 23 A Y T1E|al Izt
THE S8A of7]= AIERAE FASt= Aotk (H 4, 2019). @AYHE=

ZHAAA Jeeal B7re 4= low A IFAs7IeS /145 B

T84 AR 0|27 olo] A AL 5} ek H71h Lukgolet,

[ 2-5] QISX|571&2 LT
YIRH K& JA HAW I8 A NEH ot B
(Reactive Automators) (Reactive Assistants) (Aulwnumous lmaginwes)

246 719
(monitor) (remember) \
yzxg /

(interact) [antlﬂpatt}

(moralize)

Xt2EX: Capgemini Consulting(2017: 3); Z4Z44(2019: 33) XHel2
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AEASol B3 AP A= J28(2019)014 BlLd Az & st ot mehA

L 42220192 ?éw, 2 Zxste] AF5te, 20194 o|F FTE F74H 02 24}
sto] HEHWSIIA BTt 200095 E SHE ATEFS BAT A3 BY, A 20099
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e = g@rkaes 23, a4, S48 04741 7Fs/dol wom AntEdAE G, 884
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90_ Artificial Intelligence(ANE &%t ZEEE

HioA -
P2 30 zezzzve wouwsa s

1. 52| SSEE Al 28 A

oo T

OZolM e =9 Fa5 F3 5w Al &8 AHlES A H. AR Abl= vl AR
4 oA BIA(USCSDS] AE Emma, B|=+ £35]%(United States Patent and Trademark
Office, USPTO)Q] 1545 £9] Hlo]EAl(Artificial Intelligence Patent Dataset)< &3+
A XA AR E7EGE) 715 AL I e FDIMY A AFSHEA A, =2 5
HEALLI(ASIC) AEUl 932 TA & FFAE A ZYEFolh. v 7HA] AR B+
AR A-go] ofd thE FiZollA E-&H = Aol sttt

(E 3-22) Al (H E7E) 28 33t

x| HZIAl At
2 S S ) et
(Recruitment) (Screening) (Selection)
0= A|2IE 3 O|ZIMH|AUSCIS) v
M= Emma
0|= So{4BEZ(USPTO) v
KHAH AAL Y E22((FE) 71
G= nSE(OfM) v
| AIHESLAAL 7
S SHEXHE|(ASIC)
V

RRER: KA 2
7L Ol= A2 3 O|ZAMHIA(USCIS) 3= Emma

1) =HHg

u]= o] 9l=(USCIS)«= gt ofl 3+ 1,4007 o) WA sh= ol HA AFof ot guizt 2 g
St A o]R 29 HE EF o g 2015¥ A5F 7M vl A(Intelligent Virtual Assistant)Ql
A “Emma’S =Y 100 AR QI H o] AE HASE Next [T+ Emma AFEAME A|RH

=2



H3E =Uel Al 28 g 24 91

A9} o]l Falo] Wet AR E ZH= AH|AE FASIRET, AFHEAHE Emma®te] Az A-g o

2 JE dolgE Bl AYHEE 5T 4 AUSES AARITH(Villa-Nicholas & Sweeney,

]2t o] gl=(USCIS) EHo]X] Aol “Need Help? Ask Emma'E 2

491 AiZoluy AH|2of thet JIAHE HAIZE Foljet AFQloj2 Algsta /low, AHEA

7t EQ 2 o= SHRE BHS 2 & Q2 Aole AEES A5 o' AAEEE 5] QL
o5 v o & sho], 7140l A A5 Al E S,

123 AREAL A0S 7|HE e & Sl AH AlF-E stes A= o] UE108)

AL7IEe] A, HE, AR e fA-HEshe HJAEHE (Personally Identifiable
Information)®] FZ/I2HE HEHHA Fof Ql= oy R B S H(Privacy Act of 1974)°]
A5t} FEQMER(DHS)= 0|7l A& A glo] HE AFES B4 BE I3 Y3 (Fair
Information Practice Principles) ol we} t-ste S = o] It} 109) E35], = EQIEE(DHS)
Akst wl=t o] RI=(USCIS) A ¥52 (1) SUE A-lvt 7HIAEZEE 3, (2) A EFE
O] & W AREZ A (3) ARESHA] Y= B HIAEAREE B, (4) SRA1E FF & 2ot
A= AT HEE 39, 6) RE AJAREES U HFEH HAHE Aoz 42 L EdE
T WK olg 5 Hoh AAT WRAMS A-E5kal QUrh110

Al A-53F GAE 8372 AmEd, AR oful ¥ A

1l

ol
ol
rH
i)
ns)
=
=
<t
e,

r]I.

0]

R4

jag

106) ADIEAIEIEH|0]. (2021.08.07.). [AF/2|EE] Al 7|8t HEZ O] MEH0| 1248t AFSH BCG E11A.
(https://www.smartcitytoday.co.kr/news/articleView.htmI?idxno=21339).

107) ADEA|E|EG|0]. (2021.08.07.). [AE/2|ZE] Al 7|8t HEZ2 9| M0 T24st Atst BCG E10A].
(https://www.smartcitytoday.co.kr/news/articleView.htmI?idxno=21339).

108) 0|=20|21=(USCIS) EH0|X| (https://www.uscis.gov/tools/meet-emma-our-virtual-assistant). (2Z
AL 2022.10.17.).

109) 0]=20|2I1=2(USCIS) EH0|X| (https://www.uscis.gov/policy-manual/volume-1-part-a—chapter-7).
(REZMY: 2022.10.18.).

110) 0]=20|2I1=2(USCIS) EH|0|X| (https://www.uscis.gov/policy-manual/volume-1-part-a—chapter-7).
(ZZZMLY: 2022.10.18.).
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(H 3-23) Al X353 HAE &8 3ig

e A

Mz

X=3} ch B E(Recruitment) (Screening) A (Selection) 7|Et
o —

XSt HA
FEXEHEY) A v

HHxtEe HA

N2EXN: MAAY

3) FYEEHA

1] =0l (USCIS) 20030 58 AF7EH9] oA R A 7|52 F3otl 3lon, S EQtH
H(Homeland Security Act)oll Wzt d€] A1 (Benefit application)o] }&5t0] oA H|A
o] Hotwt 84 S EHote 4TS FIotal AUk 11D F3AHA(Public Service) F&
< HA R A, 2ERIARIA 1181 A3t SH B BA 5 U AYFHE LY, 22
QA H| AL 7HAF oA AF E (Virtual Assistant)?l Emma®te] AAI7F e, &2+91 A& (USCIS
online account), 221 HA[A], o]H|P 5o & FLJ=]o] lrt.112)

4) L gt 5 e

vj=olRl=o] Wh2®, Emmas= 20209 v|= FFoIA 7HE FEA E&F= AR F sho]
™ 1,1005Fg0] U= AltEo| AFR3SHT 3,5005H) o]Ake] 2 Ro| Sdaithy vrg thBlank &
Osofsky, 2022: 15). E3F AHEAY] Aol s ‘& HE = SH= oHA U= A3 E
(success rate, 202148 7]&)L o] 7|& 93%, AH|Q10] 7]& 90%S EAACH, XA7]HE g
OolH & &-&olo] X429l k5 54 o|& /fAska ohal s tk(Blank & Osofsky, 2022:
1 5—16).
18y Emmae AMSAIAl & g 792 A4S AS RS 2ol SAH s3d2 &
ot 2A 715k Zrhs viwE lckBlank & Osofsky, 2022: 16). °1& 7H41sk7] 9ls]
A o 588 A2 v Aokl #5491 Aol Blojy 71l HE3 AEE Alsd 2ot 3l
th= 9o £A3tch(Blank & Osofsky, 2022: 16).

111) 0|=0|2I=(USCIS) EH0|X|. (https://www.uscis.gov/policy-manual/volume-1-part-a—chapter-3).
(A13EMY: 2022.10.18.).

112) 0]=20|2I=(USCIS) EH|0|X]. (https://www.uscis.gov/policy-manual/volume—1-part-a—chapter-3).
(ZZZMLY: 2022.10.18.).
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557 SHOM Emmae 7HE FEA 85 AxolH Ao s Aoz g-3st
I ke HollA HgAol B2 Mulaz debdnt o, AR tiskE S5 R BARE
1A AS= L, A3AelA # Wido] A=A gethe HollA 8402 A Be 4571
5/S TS| o Fe:. B2 AH|A =Y FFo] o]RIAH|A0) Hokdt g8 do| YA Het |
et 22 2R L7 2ol dAVFs S BEshA] kgt 2akx o ZAE Eok

= g
= 04 3] "ol 570l AAT H2 #E(0)2= Helt.

)

H 3-24) Al 81t 337X AA(E= 4F) 7tsd
x| ZAAIA Aer
2371 =8 S o2 et
(Recruitment) (Screening) (Selection)
334
(XA £H)
Y8
(BX =H)
£34 X
thad e
(0 LHX| SAIXLO] CHEH =)
k=R
(Zh At Ol A =+15k= =1 CHH
ZAo| B, QTN S| 42
MAX ML 62 )
SEYHIE, At S EH) O

AN2EX: MAL A
Lt Ol= SSYEFHUSPTO) AEMMHE A & 2REFE) 7Is

1) =g

)= E5]AFE A (United States Patent and Trademark Office, USPTO)2 tidl 60%HA
olipo] AGAE WL 9lo] TR B3] AAL LYt AL olgle ATAS T4
EAT =L 535 M ol EA o] dS o]-&sto] 2557 o]/ 7Heet oA Ao R A
W 55759 YA B2 BE pLelArh 119 7|8 o) 1,100%] ol4de] E512
Fojglon, HAA = 53 AARES] A&AQ =S 53 AI/ML ZES 74 sto] AlA]
113) Analytics Drift. (2022.09.13.). USPTO leverages data analytics, Al, and machine learning to increase

efficiency and performance. (https://analyticsdrift.com/uspto-leverages—data—analytics—ai-and-m
achine-learning—to-increase—-efficiency-and-performance/). (Z1ZZ4MY: 2022.10.18.).
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M-S FX61, 53] A 9 Ex7d= F 7H] $8 &5 A Yot o &85t qirh.114)

2 018W7t7] 161 &<t 3% HollA] 6% 2= 100% ©]4

7FoblaL, Al Eopol A &5t A7/ ES A &2 19769 1%°14] 20184 25%= 5
7¥sFATHUSPTO, 2020: 2).

)
()
(@]
[\)
s
-lE A
o
)

2) F2 W&

b= £ 1A (USPTO) AAAA-2 Al B A+ 2 FAS A Ystr] ) 1,3209H719]
= 59 9 AR 57F 1HE F e Alsel ZHE ASAE 53] tlolHAl(Artificial
Intelligence Patent Dataset)& 25T 115 Q1545 £36] Ho|HAIS 1976HFF 2020
| Ato] Y w|= £519}F 20209714 DFE A 67 ZHYES AEsHH, Al 7| 184
(WAl AAoiA e, AFEHIA, 24, AAAE, Al st=dof, F414 A4l A9 9 SADE
Z9tstal QUeh110) QIF A 5ES] Tlo|HAE HolB &4 d HAlH Y (ML) FEH4AE 485t
A 9 ZgAA FAS A BHOE Y QU117
A R Kot W (Federal Information Security Management Act)of| W} oj= E35]4;
HA(USPTO)= BEAIA”] gt 2] @ SAE e Q2 09 M=hs 3stal qltt
(USPTO, 2022: 29). AlF-AZo == (1) &7 AW, HEYA A, HolgHolA 4 & 3-&
Lo gt AASE &5 2 FoH AARE s¥ste ASAR HUET, 2) Z209 ¢
H E24S 33 LQAA Eet 7lE E AZE o] wfX] AEA &2, 3) ALE A £ 7
ol HtFRF B4 AYstr] 91t M= A" tieh 8 AR B7ked) 5ol Ut
(USPTO, 2022: 29). Al A&} SAE #2220y, dlol8 24 9 HAHdML) "84S &
&3 55 A 9 BER 7= WHEA RS Stk A BA = Bl

r{o

Al

114) Analytics Drift. (2022.09.13.). USPTO leverages data analytics, Al, and machine learning to increase
efficiency and performance. (https://analyticsdrift.com/uspto-leverages—data—analytics—ai-and-
machine-learning—to—increase—efficiency—and-performance/). (I ZA4: 2022.10.18.).

115) 0|= ES{MEFH(USPTO) EHO|X]|. (https://www.uspto.gov/ip—policy/economic-research/research—-
datasets/artificial-intelligence-patent-dataset). (ZZZA: 2022.10.18.).

116) 0|= ES{4HEH(USPTO) EH0|X]. (https://www.uspto.gov/ip—policy/economic-research/research-
datasets/artificial-intelligence—patent-dataset). (RZZAML: 2022.10.18.).

117) Analytics Drift. (2022.09.13.). USPTO leverages data analytics, Al, and machine learing to increase
efficiency and performance. (https://analyticsdrift.com/uspto-leverages—data—analytics—ai-and-
machine-learning-to-increase-efficiency—and-performance/) (&4 2022.10.18.).
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HAHAL .
: M2k(Selection) 7|Et
(Screening)
BEAEHEE) HA

HHxtEe HA

N2EXN: MAAY

3) FYEEHA

v 3 ESEH(USPTONS AT & AT A57F53 A HAES AY5H) Aa) 53] %
R QAN AE S YT B JHES AU AHANA BEE FRHe AL v
o= AARLA S B B4 4TS BES AUMLE EFF 71 A4 292 5

a1 ATHUSPTO, 2018: 2, 6).
AVle2 53 &9 2AE 1astste] gAZ ez AFAeNA o @2 A HE 284
As E5t oy}, ES4JEA(USPTO)2

2o 2= ESHEH(USPTO) &Y RS &0l 94T $33Ath119)

y
He
Ju
r o)
r
Hir
lo
=
oo
10
X,
19
o,
i)
ko
L
o,
N
52
N,
£ o

4) L gt 5 e

t|=r E5|A4EH(USPTO)o] L HESH JIF A5 E5] do|EAl(Artificial Intelligence Patent
Dataset)= HFC.2 Abadi & Pecht(2020)= =7 -AF4HE Al ERT0f tfst A& ot
R, Beliveau & Ma(2022)= ESZEH(USPTO) tlojglAlo] Q3]s 9 AAo|A g
(natural language processing) 7]& Aol 7|o{& &= & Zoletal Hrist Tt

9, Arts(2019)= Al B #ejsks A9l Axpu 29 a7 sl AFstHAl,
A7} 77 oby et QIZH/ 71 2 FAY] =72 E514HH(USPTO) A -0l BestA & 2
87} YA FE5IAT. AfAlA S Foto 2N Al7|s F4lo] sl FEEet
AlZ-g°] A Zoltal weet 2ot

= ES]AHEH(USPTO)] WHSH 21525 £35] dlo|EAl(Artificial Intelligence Patent
Dataset)}> Blo|El7} ti5olA T/ etk HolA FEAATY AA Mol Wie- o & 5

118) Christina Sperry. (2021). The USPTO’s Patent Classification and Search Systems Have Jumped on
the Al Bandwagon. (https://www.mintz.com/insights—center/viewpoints/2231/2021-07-08-usptos
-patent-classification—and-search-systems—have). (Z&ZZ4A: 2022.10.18.).
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glom, o] Zhaslo] W2 448 v§ Ao BEA A% AAs A0 B £, 4

(o]
HAAAD BT 5O BHo] 9 I o9 Bok1 T 5 Atk

(H 3-26) Al 221t ISR AA(EE ¢F) 7t58

EE HZANA A

7|E]
(Recruitment) (Screening) (Selection) It

SEH

Okl
o

2
>
=

2 ol | A
=

M
4m | & ogr

fim}
olo oz

z
i
=
P,E
I
&

= WA S

Ol 0X | 'S 0X |0X | I OX | I OX

ol
l‘,—_'

(Z At F=tols S O] -
20| Y, QMIES| FF

24X MY O 5)
28I, AR S 5B mm

KR EX): AL 2ty
Cf. E= WSHR(DfT) S ALSYHAMOT) 74

1) =g

M 66,0002 HIAEZF 9= A 2,3007] AHaLofA 437t 7o) AFSHAHMOT)E

3st=d], 30078 9] AAFEHC 2 FAdH ©2 MOT 1 48 o5& gRlst] 9o 1~3dqttt
215 AF Hrrefgth 119 g= AW H(Driver and Vehicle Standards Agency,
DVSA)Z Ht} tlofg] 4291 H WAS AREsto] 2las BA"ES #°]|1 MOT #32 &
A FASH71 f18l, 20059 AIE &3 AFEFAAHMOTIE =Yk 1200 71 o] &= mjd
358 A9l MOT HIAE A3/t =350 d= w5 (Department for Transport, DfT) H
o|efHo] A AAFE|o] g, R ZBA HolH = FMHULY, AFEENLT, JFEHAE
Z4aL, D&} 22 HJH= A FAE S8l diolE S04 A= AeH(Cairns et al., 2014).

119) =HE SHO|X]. (https://www.gov.uk/government/case-studies/how-the-department-for-transport
-used-ai-to-improve-mot-testing). (AEZMYU: 2022.10.19.).

120) G=HE EH0|X]. (https://www.gov.uk/government/case-studies/how-the-department-for-transport
-used-ai—to-improve-mot-testing). (FEZMY: 2022.10.19.).
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2) F2 U8

I AP (DVSAS F= 2 2kt Hig 1208 W5l ol 53f AL} | AH
o =95 Mdo=A A9 o] A8 7hs s 122) F= LU P(DVSA) 37Hdrtet =}
I HIAH HoJEE duolEde 2 Al tlo[HE AMESHER ok Al AL 59 AR

2 ABsto] FAOIA ATE R 4 Qi 374D AZHS AFTTHE o] Ho] YTt129) 9
B7} TS A7) Bl 1OJHQl HAES Yehir] $4E £ 9lon, Al AL AL

83te] MOTOA 257H AT 4 9t XS 48T 5 U 7152 3712 Adsta k124

<
T

I=2YZ+e] ARYAEAH|A(Government Digital Service, GDS)2F Al Z-5AHEA(Office
%"

Ly Ay = =

for Artificial Intelligence, OADE T&F2olA AFA 5 5ot Aok BFof dish
35 A= TR 125 o= (DAMEAY] YZAE SFA171=4] B7Foh= ¥, (2)33F42°]
AIE AH&Sh= A9 W, 3)&dF o)l FAsHA Fdsts o R FdEo] glom, AR
YA EAHEA(GDS), AIZBSAMFEA(OAD, BHAEZ A4 (Alan Turing Institute, ATDO] 3
Sto] AIE &8 & 0] 1L QPAHSHA AHE-She W ol Tt A %ot 126)

AFUAAHMOT) Hlole] A8 0 e B71E EUIZ ol Al -2 Woe 9 =2
HAS 223 i A BA 2 2 5 9l
H 3-27) Al Xt535} HAYH &2 3igt
e =HA 23 HAMM e J1E}
A5 BA| (Recruitment) (Screening) (Selection)
sk =HA %
BEENEHED) B
TR E 3 HA
A2EXN: XX 2
121) Y@= Yoot MOT BES XESHA| Q10F X117 HAE BH2 Y0 et 2k Hl0|Bet SHARY L1
2IE5S Zeist MEEY. EX: Y=HE B 0|X|. (https://www.gov.uk/government/case—studies/how

~-the-department-for-transport-used-ai-to—improve-mot-testing). (REAML: 2022.10.19.).

122) S=H-E EH0|X]. (https://www.gov.uk/government/case-studies/how-the-department-for-transport
-used-ai—to-improve-mot-testing). (FEAMY: 2022.10.19.).

123) G=HE EH0|X]. (https://www.gov.uk/government/case-studies/how-the—-department-for-transport
-used-ai-to-improve-mot-testing). (ZZZMY: 2022.10.19.).

124) S=2HE EH0|X|. (https://dvsadigital.blog.gov.uk/2019/06/10/getting—smart-on-mot-fraud/). (|
ZHM: 2022.10.19.).

125) Y=L EH0|X|. (https://www.gov.uk/government/collections/a—guide—to-using-artificial-intelligence
-in-the—public-sector#using-artificial-intelligence-ethically-and-safely). (X524 2022.10.19.).

126) F=HE EH0|X]. (https://www.gov.uk/government/collections/a—guide—to—-using-artificial-intelligence
-in—the—public-sector#using-artificial-intelligence—ethically-and-safely). (ZEZAY: 2022.10.19.).



98_ Artificial Intelligence(A)E &Z2ot IZEE AMMEUHAH AL 357t

i
ofM
gal

nng
S

3) FYEEHA

of
A
Ho
F_EL
b
9—?
w)
<
%%
5
tal
0
J s
)
Lo Y}
3
>~
2
<l
i)
)
N
fu
_|_¢‘
oft
o
Lo
juni}

AHMOT) HAEEL
3 B|AES St SaAteh ol st A7t

I 2SI (DVSA)E AIE &8st AAAS7H M &2 Aais} HlAEE e R A
Aot S EE FEg Aol Thefsto] AARte] T W AIRRE 50% BEAIZeH, O
QI3 Aparef whgt FAx 1ﬂ%ﬁﬂ@Eiquﬂ%ﬂﬂﬂ¥}?°zA&—ﬂEﬁﬂ—ﬂ
SFGITH128) Tot, A2 HHHS Sl Bk ot Al mhefslal RS MsH whE
Tk ot @ MOT AP ARAE BT 4= A AT.129)

& NAET 3 384T 7= washy] o2 e, AR AR A HolHE A
2t YA golg7E tiSoliAl "= ﬂﬂﬁﬁw444@ﬂﬂ—ﬂE%Lﬂ%w}m%
4 7S] AATFS L SANE AmToR WS of oM, w2 Fas BAYY w2 &
29 EZRFA7E 7hesiFths HolA EIdTe] AAES e w2 HolH, B&ARMS
Frhe HolM ae4d3te] AR E i =2 ot

Ol

r°l'

ol f”

o

H 3-28) Al 281 337tx|9| SA (L= 43) 7tsd

EE HANA A

SSH

7|E]
(Recruitment) (Screening) (Selection) It

127) =™ EHO0|X]. (https://www.gov.uk/government/organisations/driver-and-vehicle-standards-
agency). (ZEZAY: 2022.10.19.).

128) F=HE SH0|X]. (https://www.gov.uk/government/case-studies/how-the-department-for-transport
-used-ai-to-improve-mot-testing). (2EZMYU: 2022.10.19.).

129) =™ EH0|X]. (https://dvsadigital.blog.gov.uk/2019/06/10/getting—smart-on-mot-fraud/). (X1&
Al 2022.10.19.).
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ZZI| 2y AMARAL gt JIEt
(Recruitment) (Screening) (Selection)
H
(Zh At2|0lA F=tote =5 o] mE
Aol 2ok, QI8 2
AKX ML & 5)

22YHIE At S EH) [ 1]
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1) =uiE

5520 719, AR 9 2§ A2 A7 SAEAFLIASIOE AFYF T2~
e} 33 £XE o] 3419 Nuixele] HEWAS BgalaA 24 9 A% A4
A3 Y130 35 SARRYAASICNE Hlole F49] ARFEG ¥ AY7]wo]
S1stod, HlolE] B4, IT AIAH], 44| € a7 5] oF 6Tt 52T E BT o, 75
stel dlo e} T2 31E|X] L YolE S ALgSIo] A 25w YA E FleeHe ZAE A8
wAley AREolS uE A4 95 e sgieh 15D

2) F2 W&

T3 SAEAYYI(ASIC= 24 L Y EAIE sl2sH7] 918l EIA(Enhanced Investigative
Analytics)Z €37 SAAS(Software-as-a-Service) AZEo}E F&s11 Q1o FIA= &
1SS ARESto] AT S HlolE ol A HMuto] AA ¥ dA] 755 F5f = w3
St Ag7]S AYACTHASIC, 2016: 4-5). ESH Microsoft SharePoint Tlo|ElH]o] A9}t
Symantec Enterprise Vault @ EMC EmailXtender?} Z-2 oJH|d o}7}o|EHE 7&’:‘4%‘ %= 9]

=5 5hs A2 28, A 285 ARKE IS 918 B4 B Fo] A0 35 dAY 3

130) Priyankar Bhunia. (2017.10.27.). Australian Securities and Investments Commission investing in
data analytics and digital investigation capabilities. (https://opengovasia.com/australian-securities
—and-investments—commission-investing-in—data—analytics—and-digital-investigation-capabilities/).
(ZZZHMY: 2022.10.19.).

131) Priyankar Bhunia. (2017.10.27.). Australian Securities and Investments Commission investing in
data analytics and digital investigation capabilities. (https://opengovasia.com/australian-securities
—and-investments-commission-investing-in-data—analytics—and-digital-investigation-capabilities/).
(ZBHMY: 2022.10.19.).
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T SUFARNLI(ASIC) 2% Greg Medcraft= MAIHYY 71&S ARER A
AE= YoM AR, HedoA 7H T w2 #AE AEsH]
Bole s SQIgH Abl7F Aokl AG3eE uF Qlth.133) E3E, A £4] & <l
(Market Analysis and Intelligence) A|A&]0] 9-A%H Y112]&3} Ho|HEA
14212 AHE Ao, &4 nlyo] 242 53l F8A1H|A2] Fopd Aot Il td

HYHEH st E-85tal qirh139
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S5 F8AS T - AEokE 3709 7| IHAAAZEEY(Australian Prudential Regulation
Authority; APRA), 3F ZHUEAYLS](Australian Securities and Investments
Commission; ASIC), &5 &H|- 23 (Reserve Bank of Australia; RBA)) = slU=Z, ZHEAX

AL (ASIO= AR2AIZE] SAAHNE A B8N 202 BT AFE =35}, 135

[e]

132) Priyankar Bhunia. (2017.10.27.). Australian Securities and Investments Commission investing in
data analytics and digital investigation capabilities. (https://opengovasia.com/australian-securities
-and-investments—commission-investing—in-data—analytics—and-digital-investigation-capabilities/).
(ZZHMY: 2022.10.19.).

133) Priyankar Bhunia. (2017.10.27.). Australian Securities and Investments Commission investing in
data analytics and digital investigation capabilities. (https://opengovasia.com/australian-securities
—-and-investments-commission-investing-in—data—analytics—and-digital-investigation—capabilities/).
(ZBZMY: 2022.10.19.).

134) Priyankar Bhunia. (2017.10.27.). Australian Securities and Investments Commission investing in
data analytics and digital investigation capabilities. (https://opengovasia.com/australian-securities
-and-investments—commission-investing-in-data—analytics—and-digital-investigation-capabilities/).
(ZZHMY: 2022.10.19.).

135) SH=HMAT SHOIX|. G20 =7t 1Mo &5t HHAT © S, (http://www.klri.re.kr:9090/handle
/2017.0ak/4470). (RE5HMLY: 2022.10.19.).
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SHHAPRA. 2021: 7).
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A

A=Y (Australian Prudential Regulation Authority)< 2JAFE A1 of A
749 A5 flolle Aol sl Aargt vh It 1360) 5ol Qlo] Al9] Aol tisf A+
Buckley et al.(2021: 66) 3t Al A ZA|(AEE0] AIE olsfish=d ol&s= AA
7ro] Zr=olut 7l Hlold AlY] =839l &35)E sidsty] Agt 7H Al A HH4
A AAAAE B2l HU9] ATAAS A EZHN Al 2 E 2 of tigt 2 L {2 Qo
gt o2 4 EHEA =S AT 5= Aot 25 HBuckley et al., 2021).
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136) KC. Cheung. (2020.05.27.). Australian Securities Regulator Utilizes Al to Enhance Compliance.

(https://algorithmxlab.com/blog/australian-securities-regulators-utilizes—ai-compliance/). (Z&
Z4Ahal: 2022.10.19.).
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2. 9| MARE Al EE A

=9 Fo5 YRS Al &8 A E2E 47220 EdTechd] &8, oftEe] ARG
AH] Bpo]IREATEO] K Tay, IBMO] S-S & = Atk I FolAE 47HEE EdTech A
= ]

AN AL B ERE AR, o] A TR A F QIS Aele] Al ol
© 74 KScreening)ell Fsto] BMS &S WA, HANA, A, 7]t Hofo BF
8¥)3 9t} A7HES EdTech®} nlol 2R AT E A% Tay 5 A2t 7|8 HEoA HEHE
Ao,

[
l 1:1

H 3-31) Al (RHE TAE) 28 3%

o

e 23 AL Mt
= (Recruitment) (Screening) (Selection) 7IEt
A7t 29| EdTech Vv
OtarEe| QIXAHE Al AE \Y
OO|2Z2ATE Q| A& Tay V
IBM St Vv Vv Vv Vv
NEEX: MR A
7f AIHEZ29| Al 2 EdTech &
1) =i
19574 225 0% L B4& AL ICT /N WA A7) i e 247
(MOE)= 157]& Ao ‘IPE} 4719 npAEEHS U} om, 20199 % E1 nE7EAY

(Educational Technology: EdTech)2 & o|&2 ¥
5= gt 7]&o] 53 stk o] ot A Y&

E =
5 B89 EdTech 71 4540 Wlo] Q9P 8T 4 2 s 222 et
31 9Jt}.138)
137) A7t 2 n&S EH0|X]. (https://www.moe.gov.sg/education-in-sg/educational-technology-journey).
(Z5HMY: 2022.10.18.).
138) A7IE2 WL EHO|X|. (https://www.moe.gov.sg/education-in-sg/educational-technology—journey).
(ZBUMY: 2022.10.18.).
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Al gelE A R84S 489 sl B71s H}%&E S ZjelE U 1SS 5

EdTech AE 95t ufAHEWRS F415kstof what, Uﬁla ‘é% ;-_%5}01 5—?‘3%94 o) o
2 A EHZE QHdlF= AL IARE ol AH 2] 22191 5k 3 E(Singapore
Student Learning Space, SLS)< :[l-—;ﬁ}?i‘:}(iﬁ‘_—zr 9], 2020 14) :Lﬂi IAAEE 2 Y

o 2X SHYEoA whE HEd = ‘Al 7|4t
£ Fost A&F 52 AUt A HEE ke Al 3—}% E—‘,’—U]’% ol sl hE A=
9], 2020: 14).

EdTech 71&2 F3FollA 85t ofdgt WIHRZoAE ofstA 7Rd= et A*STAR
(Agency for Science, Technology and Research)@} -2 HH7|#-2 EdTechE E33F o+
gF R0 B4, goldA AulA 9 7Y 9 Z2A E(proof-of-concept projects)E A&
SHaL U139 01]% £01, o] ok 74t £84S AlEshe 24 Commontown> A*STAR®)
A Y& Hrol 24 FE& ILE(speech-acquisition portal)Z 7HEsto] 407HY o]A}9] sSHEo] &
%01(‘?%?—110101 gk, efdo))E s U 5 Qe A Y5kt 140)

[ 28 9AE AuEH, HilZgol 7|9t dAE SEHEE QY 7152 of= o<
&<l EdTech+= 3 9lotal 56t v F A0 A5 HA= 179 /XA HAE Hdsf
UoBu = HEASIHFA) A Q= A& Helr

rulo
@
ot
ok

I 3-32) Al AHES} CHAE &t 3Et

ME HA 4 : HAMAL h :
i SER 7]
X=3} ch B E(Recruitment) (Screening) 3f(Selection) |E}
ASsHHA
FEXE3HEL) A v

N2EM: MAEY

139) GuideMeSingapore. Edtech in Singapore - opportunities and growth. (https://www.guidemesingapore.
com/business—guides/industry—guides/education-industry/edtech-in-singapore). (EEZA: 2022.
10.18.).

140) GuideMeSingapore. Edtech in Singapore = opportunities and growth. (https://www.guidemesingapore.
com/business—guides/industry—guides/education-industry/edtech—-in-singapore). (ZEZAMA: 2022.
10.18.).
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g7t 22 WSF(MOE) U}’\Ei—ﬂﬂoﬂ =, FF 504 1093te] 24 EdTeche 25
ofl A offe] tiet7| @] Shg2 ATt 71 AEA 3 A EWE TS AYslke HEE st

% 5ol k14 PO e, SSS] dAHEE ARSL TAEE 1 o
2 7okt stmel e e ol 347l Tl EUE AUsH: 2L T k14

4) L gt 5 M

=

EdTech 3AF TeamieQ AHA}Q1 Shivanu Shukla® EdTech oo 4] Q] 7] 3= ZHH& o
2 ARSI i Aol A7IEE EdTech $8 Z2 188 BYsHEE 831 AR
S71et HEo] sk AdS FHA7IH A1k 1 R0t R4S AlSd A o2 Zdigttt
1 9Hg T} 143) £3], Z21H9 Al7]oE 7FYsHEo] R Ee] IRt HEAM W80 tAE g4l
S 93 Y= =E o2 7|5, EdTech E8-& {5t wARS Q] I s B 7z
HAtHHung, Huang & Tan. 2020: 61). T3} EdTechts I AASsH5S 7|Ht0 2 o= A

B4 gt WS 24|, 9] WS 9 Q1] E5-& 2F ok trst FEH Q] 2 E £,
MRAeIA AFLE)S AFstH A&H 0= Hdlste 0= Tt HEU] FoA-8-2
7Fs51HA $ttk(Derevianchenko et al., 2021: 37).
¥lH EdTech 7@ @ gx|g #H3LS Adsle Q42 BE shEo] BESA La}o] ks
Z#E(Student Learning Space)°l ALY & itk= J3t wARS©o] Quiyt EdTech 71&S
EX 07 MAAsto] AT 4= QleAol #e H 5& A A5k tHHung, Huang & Tan.
2020: 57).

-

141) &7122 WKE EM|0|X]. (https://www.moe.gov.sg/education-in-sg/educational-technology-journey/
edtech-plan). (£/5344: 2022.10.18.).

142) Avt2 w8 ZM0|X]. (https://www.moe.gov.sg/education-in-sg/educational-technology—journey/
edtech-plan). (R5ZAM: 2022.10.18.).

143) GuideMeSingapore. Edtech in Singapore = opportunities and growth. (https://www.guidemesingapore.
com/business—guides/industry—guides/education-industry/edtech-in-singapore). (ZEZA: 2022.
10.18.).
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SE/H (Recruitment) (Screening) (Selection) It
384 -
(EAN £H)
Juy -
(BN £H)
E3Y
34
(201 LK| SAIKIO] i3t S2) .
Sk
(Z Af2l0llN F=7ot= S5 iy -
Aol B3, QXA E S Z<
AKX} M o )
SEHHIE, A7t S FH) [ [

MREX: KA Y
Lt OIDRE QUTHAHEA A

1) =g

oflEe YNAAAES A3 BEHSP] AT AL AAAGA LTS 20149 HEo=
AE 2A5153e 149 2ol ejo] uh= ot e A 52 S 27 93 20149 o=
2ol A Uels BE FFow, ALHL 3 YAAAAE o|dAE uigoR oF supel
B4 8015 Hep] 1% 500702 FHE ZDS WEOL, oS AEATH: U2 2
9 ¥ 4YAY Al ARG E7E ALoHe ZRAEE FHH A1

144) Science On E2H|0|X|. QIZX[S(ANS 0|28t Al QIEMEO| XN, (https://scienceon.kisti.re.kr/srch/
selectPORSrchTrend.do?cn=GTB20180046574#chatclose) : ITPro 7|AKAI recruitment tool pulled by
Amazon for sex bias)S HgH LIS, (RSAMA: 2022.10.20.).

145) Insider. (2018.10.10.). Amazon built an Al tool to hire people but had to shut it down because it was
discriminating against women. (https://www.businessinsider.com/amazon-built-ai-to-hire—people
—discriminated-against-women-2018-10). (ZZZ4A: 2022.10.20.).
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146) Science On EH|0|X|. ASK[S(ANZ 0|85t 4l 21HMES| EHME. (https://scienceon kisti.re.kr/srch/
selectPORSrchTrend.do?cn=GTB2018004657#chatclose) : ITPro 7|AKAI recruitment tool pulled by
Amazon for sex bias)E HEst &, (XSHAMY: 2022.10.20.).

147) BBC. (2018.10.10.). Amazon scrapped 'sexist Al' tool. (https://www.bbc.com/news/technology-
45809919).

148) BBC. (2018.10.10.). Amazon scrapped 'sexist Al' tool. (https://www.bbc.com/news/technology-
45809919).

149) BBC. (2018.10.10.). Amazon scrapped 'sexist Al' tool. (https://www.bbc.com/news/technology-
45809919).
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150) Insider. (2018.10.10.). Amazon built an Al tool to hire people but had to shut it down because it was
discriminating against women. (https://www.businessinsider.com/amazon-built-ai-to-hire-people
—discriminated—against-women-2018-10). (ZIZZAY: 2022.10.20.).

151) BBC. (2018.10.10.). Amazon scrapped 'sexist Al' tool. (https://www.bbc.com/news/technology-
45809919).

152) Insider. (2018.10.10.). Amazon built an Al tool to hire people but had to shut it down because it was
discriminating against women. (https://www.businessinsider.com/amazon-built-ai-to-hire—people
—discriminated—against-women-2018-10). (ZIZZAY: 2022.10.20.).

153) Insider. (2018.10.10.). Amazon built an Al tool to hire people but had to shut it down because it was
discriminating against women. (https://www.businessinsider.com/amazon-built-ai-to-hire—people
-discriminated—-against-women-2018-10). (ZZZAY: 2022.10.20.).
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H 3-35) Al 281 337tx|9| SA (L= 43) 7tsd

2371 e SR e et
(Recruitment) (Screening) (Selection)
XA
(x5 S0 .
%%g ( I J
(BN =H)
£y ( 1)
hed
(21 LR SAIXI0I| CiSt )
k=R
(Zh At Ol A =+15k= =1 CHH o0
ZAo| B, QTN S| 42
MAX ML O E 5)
SEYHIZ, ANt S EH) ] |

KI2E: KA} A
C}. O0|ZZ2AZE 32 H|0|(Tay)

1) =g

ofo]|AZATE RYE Taye= 7|&AFF A (Technology and Research and Bing divisions)
=, AREEE ALY F7N6HA] AT F=-9] Xiaolce?t FAFSHAL ©]F 7]

Q15 v ek 159 A Tay ARA Wl d ATh(18-244)) AF L3t o
Bk, E9E AFSAS] JE -GS B SR MASALE 150 o] T2 4

154) Insider. (2018.10.10.). Amazon built an Al tool to hire people but had to shut it down because it was
discriminating against women. (https://www.businessinsider.com/amazon-built-ai-to-hire—people
~discriminated-against-women-2018-10). (ZEZAM: 2022.10.20.).

155) The Washington Post. (2016.03.23.). Meet Tay, the creepy-realistic robot who talks just like a teen.
(https://www.washingtonpost.com/news/the-intersect/wp/2016/03/23/meet-tay—the-creepy-
realistic-robot-who-talks—just-like—a-teen/). (RIEZAMY: 2022.10.18.).
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IZEE= AHE T & 41 TS 7R H3kE T 4= Q= Bt o 4aejge s 3 d
TayE 53 Eot AFFAd(human-like) FOo|=& k=Y 282 FAtHKajbaf, 2019: 343).
=]

UE SIRE2 AE9] AM(chatbot speech)S £ A|1Z(First Amendment to the
United States Constitution)”} & 35F= A4 (speech)l NFsHA] L=t} F45HARE HIY]
Q AU A AY A1xo] et HoE= O 3 FHIE A5 = S e 2157
ot Ao AdE AN A1z wet RS 4 e A7 2 TR EATT
(Kajbaf, 2019: 349). 1&{ut R0 7S HI57| o 88 A129] £8Y Af 2T
= ot A2 A4 RAEAR IS vIA AL @52 AR A 58S AT & v

H7] fiof AR £ HAdS ZEIHHI HIAEE & a7t UAtke Aol
(Kajbaf, 2019: 357).
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156) Business Insider. (2016.03.24.). Microsoft is deleting its Al chatbot's incredibly racist tweets. (https:
//web.archive.org/web/20190130071430/https://www.businessinsider.com/microsoft-deletes—
racist-genocidal-tweets—from-ai-chatbot-tay-2016-3). (XIS ZA4: 2022.10.18.).

157) Brown v. Entertainment Merchants Association?} Jian Zhang v. Baidu.com Inc.

158) Business Insider. (2016.03.24.). Microsoft is deleting its Al chatbot's incredibly racist tweets. (https:
//web.archive.org/web/20190130071430/https://www.businessinsider.com/microsoft-deletes—
racist-genocidal-tweets—from-ai-chatbot-tay-2016-3). (ZZZA: 2022.10.18.).

159) The Guardian. (2016.03.24.). Microsoft scrambles to limit PR damage over abusive Al bot Tay. (https:/
/www.theguardian.com/technology/2016/mar/24/microsoft-scrambles—limit-pr-damage-over-
abusive—ai-bot-tay). (RZZAY: 2022.10.18.).

160) TechRepublic. (2016.03.24.). Why Microsoft's ‘Tay’ Al bot went wrong. (https://www.techrepublic.
com/article/why-microsofts—tay—ai-bot-went-wrong/). (ZIZZAY: 2022.10.18.).
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R Tays AGT] F528-S B9 A2-2(human-like) EE & 4 QES 475

thi= HolA ‘@AXE5} A 2 B 4 9o

(H 3-36) Al XI55t HAE =g 51
S A

.

HAMN :
L X(Recruitment) . f Mek(Selection) 7|Ef
(Screening)

N2EXN: MAAY

3) FYEEHA

Uo|FRATE HE Tay= 315 59f vi-1L FRZ 07 EESA ASGIEE To 24 o
afo] o ofeleh BeE AET AL @ﬂ%ﬁ%%ﬂiﬂi%mqmn

=9 AY Foll ATHANS, 2016: 78). 1ZFH<] ﬂisﬂwﬂ*i AZAPE E= FAEE oF7|5HA
U, E48 AMSSHAY BldE T 4k A, ARE ZEE %jﬂ*’a}@l EAE 9o £ 9o,
Uo7t A AR ol A Hojd thakst &84 AIE 4o & Utk A EA
SHEA L, 2018: 94). Yo7t o] #gt EAIE0] @A7IA| ] BAET AE HolA dlidstA|
Zeth= AolA B vl H4lo] RSHH A, 2016: 98).

Wolf et al.(2017: 1) Tay A7} 53 AHACRE A54Est= o5 AZEY0]
(learning software)2] 243} A 7E219] gt Z“O‘Oﬂ o5t -ErXﬂ% 11171’5 al, i‘—ﬁ‘ A
Edo7t At A4 B 480
EQojHth =2 539 &84 Flo] Jlrhal 4513t Neff & Nagy(2016: 4927)5 AT
N EY AR, AAE GAEE, X ARALS} o] 2 2 EHl=, AT AE, tabrt ofd

161) Business Insider. (2016.03.24.). Microsoft is deleting its Al chatbot's incredibly racist tweets. (https:
//web.archive.org/web/20190130071430/https://www.businessinsider.com/microsoft-deletes—
racist-genocidal-tweets—from-ai-chatbot-tay-2016-3). (ZIZZA: 2022.10.18.).
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A ZeHeAe] B A7) ool o) B2 9]
FB7H) ZOIA AT, A Tays EQEolA Lok ST} 2294 thake deks
MM 3949 9L FuaTel AANE RS Aot # 4 9o, 9y
A% Got2 Arke oA BRYIE 45750l £
=

A HAAE S8l F4 o Aoz W
Aot ESL digte] 23 Juzfgedtts HolA tede] AV woH, dist W8l
et dise] "2 94 =ot T840 AR B Wl = Iy FAEe distz
24417 Y 5ol gAE AT E AolA a3 ] dS7hsAdol EAISH, Blgolu AlztSH

A9l B2 ash] oot

o

(H 3-37) Al 281t ISR AA(EE ¢F) 7t58

EE HANA A

== . - 7IE
=l (Recruitment) (Screening) (Selection) It
384
(=ixts| S0 X
IEY
EREEL) X
£y e
ey
(291 LK SAIXIOl CH3t 1) .
Eaty
(ZH At|O| A F=+tol= =2 i °
7E41|-O| oI-E’ O|XHxH_Q_O| 71_C'>_
K27} K2 0f 5)
S4HIE, At S &H)
NEEXN: MAH &
2t IBM St&
1) EYHE
IBM $t&2 19459 A H|of gty A-FAlE o AgH Sk st AFE A oA A
A= o AH A (Thomas J. Watson) O 5ollA w2 A2 FH (cognitive computing:
QI7E] /1o & olsfiotal AT = e AL o) B To|r} 162) Skag Q13 A 53t Al

162) SK C&C EH0IX]. [Aibril EF HM23t] St&(Watson), 1= F7RI71. (https://blog.skce.com/2808). (Z1E
AM 2022.11.21)).
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= Asto] oh5i} F20| 7HsRt JIAHAFE LR £
Aol A sl 7t 1o et HolHE &
U3t Al AF o] 163)
JZoA% 2018F A3t ‘IBM HHE & EMAEH 0] H(Talent & Transformation)’
A Q9] G IF M, A Al EE TS 84 AA 5 AR &8 = A= EFAZ
=]

AlEsh=dl, o= IBM AHA] 1AREE ol -85 A ddet 2ol 169

GAA D2A0] 5 Thdt Hopo A of =
51l o] & HIgO 2 QI7He] oAAA S

> Jk,z
P}

rlo

2) F2 W&

U] EFAAE FAF LR A E, g0} QRHo|E S Yo R X UAE 45t
+ 'St Recruitment’, YA GALS] o3} Fg o R AFZ FESH] 29| FHA
£ Aldoh= “$k& Candidate Assistant’, A 959 71&3} 9, A 52 Lt &g
S St ‘Sk& Career Coach’, AAA=o]| 9 mjef QI xAS IS+ Sk Talent
Framework’, JEolut QIF, oA vlxd 744 #d2 4

9k~ Impact Analysis’ 5-©] 1t}.165)
A

A2UH192 71&8kE 2 YAl Qo ti-goto], IBM Al $=3} g5 Z3&E Your
learnings &0 UEHAAY sh5T 4= IS o190, 160 W7 42 ZHE MYCAMy

Career Advisor)lé 71%, 7], ZEAE, 75,“,’3, ’\H =s 7]‘?_?2& AP A PS 5540
9t} 167) T3t [BM HREA L Z ]
o ‘:1 w2 B@Afo|u 7]esf, 2 RHAY 5ol ]%*e— & ZF 21515 T A A HEE A

Al A)A"Q] Predicted Attrition Program= 7i4st% 0.1 oof ot E51 5 Rt

r*°
L
A,
_,a
4o
SL
O
2
Ay
ol
=
i
e
i
o,
e
T
N,

e
)
:?g

%0 oj
ol
ok
rr

[}
x©
=

o1

163) SK C&C EM[0|X|. [Aibril E&} HM|23}] 2t&(Watson), 1= F=79171?. (https://blog.skce.com/2808). (£
AL 2022.11.21.).

164) eddsnews. (2018.12.03.). IBM, Al E2ct {22 QIAZZ| HIXLA “IBM HHE & EHALLHO[M" &
(https://www.edds.com/sub_view.asp?ch=31&t=1&idx=9836). (E|ZZAM: 2022.11.21.).

165) eddsnews. (2018.12.03.). IBM, Al 25t MZ2 QIAIEZ| H|XLIA “|IBM HZE & EHALHO|M” &
(https://www.edds.com/sub_view.asp?ch=31&t=1&idx=9836). (ZIZZAML: 2022.11.21.).

166) HR Insight. (2021.04.). HR 3.0 AIth, QAR ZEF|0F & H2F272. (https://www.ibm.com/downloads
/cas/EMZMBKKQ).

167) Forbes EH|0|X]. (https://www.forbes.com/sites/danpontefract/2019/04/06/ibms-artificial-intelligence
-strategy—is—fantastic-but-ai-also-cut-30-of-its—hr-workforce/?sh=449decff126a). (XZSZAHY:
2022.11.21)).

168) CNBC. (2019.04.03.). IBM artificial intelligence can predict with 95% accuracy which workers are
about to quit their jobs. (https://www.cnbc.com/2019/04/03/ibm-ai-can—predict-with-95-percent
—accuracy-which-employees-will-quit.html).
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ALASE RS 4RUT, IBM REE B, S, 48 AV tage
L AAYOE BEHT YO REARIHFR) GAE & 4 Ao, AFnu 9449
59 Qo A ‘SHARS} WA B & 4 ek

(B 3-38) Al Xt&3F A

nE
@
L°£
for

- Mg 2 B2 Z!(Recruitment) 75'.'7—11;!& Muk(Selection) 7|Et
=Sk T (Screening)
Ats2t A
BEXNENEE) HA % % %
TIRtE S HA %

M =
22 Fopo| A Al= H]£‘4£ Prxﬂ '3H7é, *HE—% 719 7, A48 9 AiA, %’—‘ﬂx—i 94/\}751@
o] Al 4 HR 949 a4 AME 59 715& € & Utk AFstr UAtHGuenole &

Feinzig, 2018: 7).

4) FQ 1 Y 3

IBM 1273 9A Ginni Rometty©ll W2, Al 7|9F A/ AHL Z 9] EAFsAS 95% &
T2 A5 4 3leH, HR A4 249 A 30%7F +=FHH AFE 4l SFFo 24 AF7t
A ok 39 g 19 FAHE-E EY & AT R Th169) QF Y A A & [BMQ]

313 Al 71%5(chatbot)& 2 HR £F49] 174 lMA(cognitive engine) X YE0] 2%}
oA YFH F8 AHE T 5 = TS A HUklS But oty A HRE A A3 A

alsiel XPOQ, qwo}%{u} 71 EHERY, 2018: 3).

AR A, Thore a0 e B 9 AEA7E 9 Sl Z191% B&Hol 1 AaHH

8, ARI AA 9 Awe), Aoty B4, o W A Y 5 AFe At

169) CNBC. (2019.04.03.). IBM artificial intelligence can predict with 95% accuracy which workers are
about to quit their jobs. (https://www.cnbc.com/2019/04/03/ibm-ai-can—predict-with-95-percent
—accuracy-which-employees-will-quit.html).
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(Guenole & Feinzig, 2018: 22).

37 S AEY, &2 R 9 QR HolHE Hig oz /e IXH Aol
gt AollA 3AATY] AATFSAHS B2 AoE AN, A, AF & AEHA 24 A
Ashe 7152 7ML ke HolA PB4 AAVMAE & A0 2 Hurh E3 A

S AREA QIAREE] HAo|lA Hoh g2 FHE AFethes HolA 84429 AAs

< TR & 4t IBM $&2 G ¢aEEolE A8 EH A=, Y AEE

° ! DA AA =Est=A] olsist7] o2 H
=l %9 Q’X}EETH 33Tt Aol FEAHIL gttt o]«= IMB S0 £8/412] 4
Z7Fs730] k= AL 9ujstti(Tambe, Cappelli & Yakubovich, 2019: 19). T}k, &
o A= # it 59 o|fe AT, Ay Ao AAVNE S WS =

o

(H 3-39) Al 281t ISR AA(EE &F) 7t58

— 2% KA At -
i (Recruitment) (Screening) (Selection)
384
(=3 o) " " - -
S A
oo O
@5 59 " " " "
soy
34
(21 LR SAIXI0I| CiSt )
sty
(Z At20l| A =5h= =1 T
ZIle| BT OIS B . . . .
K2R} K1 G 5)
F=4HIE, At s &H) [ ] | [ ] | [ ] | [ ] |

N2EXN: MAAY
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3. Al 280] T3t 212 Mol 1S &g
7t 02

1) &1e]

i)y

zHRIH(Algorithmic Accountability Act)

201949 449 ml=oA = darE|E AAdRiQto] wrojE it o] RiQkE ml= oA AR5
TAISH= 229 g o =, AZF SHT g o]49] HiEol AAY 199k 7§ o] Al B
Zof tiet FEES HA{E A} HlolE B2 Al 59 7|dE0] AA Aoz Ml PA A9
HA 2ol et FARE AAlIste], ZAI7F A= A-et A7)0 Al RAE FoHES oFal
At WAl B oofyzt AR, AESH JH, fAR JE 5 WS HolH &S #Hlsh=
HE ZZAAS A Al ZotET, A ERNS AHAE TS st 7|8l AA
& @ 3]of Kol 170

2 9 A3 wet AFAHRALIE vl FHEE7EAF2% (the Director of the
National Institute of Standards and Technology) ¥ #}8}7]&% A% (the Director of
the Office of Science and Technology Policy)< H|&5to] SHA|, A|RITHA|, AB|R}, HE7}F
59 o o|sjBAAEo] =2lsto] AHsAPAAEE EE5t= T 7IdE0NA STFE7HE A
Alste] AR S FAISHES otal, A @9 8FEIAE AEScHeS SHal, AH|AHEY] 4o 774
AQl JFS v 4 AT ASH BE ASEYLEZA LSS AASHAY st s 7
T Atk dFE7HE S 79SS Al4dolA 7785t Blof| whet o] o] &-gstd As4%
A A”E B7EeloF shal, AFs A ZAIAE L] AP EAHCIY RIFEE SIS A &HH o=
A5 Mok shH, AFsAPA LR A D @A = BIHEHoF ot AY 2 dAR LSS A
Aok stal, AbE AP A A”0] Aldte & R AH|Rte] HYE BIEok obH, EAY &
U= FHAR] FF= oetslior star, A AYAIAR- Y A 2 E-gof 3ttt A 5E Arg ok g

tHAlgorithmic Accountability Act of 2022, sec. 3 ¥ sec. 4).

o.

i

170) MIT Technology Review. (2019.04.15.). Congress wants to protect you from biased algorithms,
deepfakes, and other bad Al. (https://www.technologyreview.com/2019/04/15/1136/congress—
wants—to—protect-you-from-biased-algorithms-deepfakes—and-other-bad-ai/). (FEZMY: 2022.
11.04.).
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2) 72 Al ANSZA™YA A" EHATIA(New York City Automated Decision Systems(ADS)
Task Forst)

20184 49¥ 7& A A 49(Local Law 49 of 2018)°f et AR H efATEAE= 187042
Qtof] FEAIZNA offe] W-gof T3t AAEo] @7 HIAE AEooF StHAutomated
Decision Systems Task Force, 2019).

2) 7| B AZ AR A A 2 Gl AT TAT PRS- X2 ulejol s A| AEo] o]w A olx] nlelsly] o)t 7|12

b) Ao A Aldshe 1], A3 T 2 of B3t 29 FFE W= AiRlol sid 2% 9 L ZA ] gt e
LAY W= B At EA] A 9 A1

O ASAPA LR Qe Uo], QIF, T, 1A, 54, A, gollof ., &0l 55 7Hto g Afjjlo] &
2 FFS L=AE 2HsH] A3 A7 28 4 Qs EA] T E AT

d) o°ll AXE HFES vz 7iQlo] £33t Y-S T2 ARIES thF7] 913 AR A 2 Al

e) AlollA] AR AHA AEE B-Eoh= W T T A AF0] 7|5k S AlRLEo] 9n| A B71E 4 Q=
S AEE 3N Rt Z2AIA0 A o Al

f) 713 A5 2 A2, AIAE glolele} ) d|olE] 2t TAIE oS dl=t] E-&5 & tlolEHE Agal7] f1%t
HA] A 9 Ao} AE s

A=ERX: Local Laws of the City of New York for the Year 2018 section 3.

3) HelH2HR|S|(Federal Trade Commission, FTC)2| QIZX|su} UT12|1E A0 CHet X7

Dl% ATAR LS (FTC)= 20209 4¥ JAFA & Fag|Eo] Wiz AHAE S gt

T oH7] Aol oA 7HA] A& BRI B A5 B JAEES Hee A 1
EGoHA B0k sh (R 4), 1 2L WHl /-5 ¥ 4= qlofoF ot
olA Aol Wl HSS Aok shal(F784), BBV Aarstal AFH o
St (A 2 ASH BdA), #8E4, |8, 384, vHApEAC S Aok IHI A=

Z10] 1 W&ol =& 3-40).171

171) S 9I5| EH0|X|. (2020.04.08.). Using Artificial Intelligence and Algorithms. (https://www.ftc.
gov/business—guidance/blog/2020/04/using-artificial-intelligence-and-algorithms). (ZZZAY:
2022.11.04.).
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( 3-40) TXI5 2 YT2IZ B X
ANSet b 8 WHo| 2ol AHKNES V(26K A
oy 225t HI0|El= 8ok =2 A
Bt SSgMe FEE 7R X3t ZFE Udle 49 AHIXSA “F2E(adverse
action)”0fl 2ol SXIE A
LUIE YAMEHS 7RO 2 AH|XIQ £28t FAUVIE HEo= 2R 0|RE A¥e A
sappey | SHASODI SIEESE BEAPIL D M40 EE DiRls HY RUISE Shol= 29 B0
T =02 MAE A
NSSETE 7|RICE HHEAE HEots 42 AHKS0A BIEAl L2 A
QIE, MRM Zi, 2& HY, AS02, LI0|, ZHEN o222 7|Ue= XtEg FX T A
A YR ofL|2t 20 =HE = A
AHIXS0| ot AHE Uiel=0 28t HEE 88 7|82t 11 FHO| st B2 HetS AH|
AE0A 2o A
AE, 18, B, 7, 5= S| AH2H0f 2tst AH|AHH0 thet 2HES LH2|7] sH ErRLo)
S Al AH|IXHO|HE MBote 4% MEB7HEEY(Fair Credit Reporting Act)s &8 A
’é%ﬁ Etg’é} ANSZEZ0| 8at7| flol EfRI0A DHEHE HIots B2 olid T2 HEHs EHS A
CISXISZEO| SHAMO = XIHGIK| 41 A5t U2 7|50t S B&oH| o BIEA| 91
o AfS0 &
L1125 EE T HO|EMES thEY, HI0[E{2HO| HHF, 2IH0[E{0]| 7|2H5t 0| =2| Mot
i &, glHoIHe| Beld = 3FY 280 &off A2 A
HES soigx pe AgozRE un2ES BEE
MM J|HE NS A

At2EX: HUH QIS EH0|X|. (2020.04.08.). Using Artificial Intelligence and Algorithms. (2&
2022.11.04.).

O
il
Il

1) LEPHRIHHEHSH(General Data Protection Regulation, GDPR)

345 9 dlofE £oko] A MA =} g0 et =& At B7HE ¢ 9l
EU YEiQIZERE S HL2 20169 A= 0] 2018 AlE Hoz TE 3|U=E5o] 4T3

2 g5t} o] Hol AAHE7] H7A]= 1995¢ AHejH HQAFE K S X H(Data Protection
Directive, DPD)°] A/ =1 QI=H], o] AL 3|d=o] BERE YHZ ot L4037 o
ol Fd=utct FAIFE ZFolE YepRt. o]« 8 #ste] wet 4|7te] FolE AX F
114, 1733 A&, 997 2Fo =2 =0 544 ¥4 4 %xﬂﬂ 7Fsgt GDPRo| &g o
X, BE Ig=o 5UT 7120 & TS FS 5= QA HAZ B o 2K WAl AR

A% 2 AA MBS 24 2 1A% 2T 125905 3 58 29, F2T AT 2
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S A AA &R 4% S 24T |2(2F 2509 ¢) F =2 FH172), FZ7|Ho| AU Wzt
ARE Asts 279 AL MAF BB T AXHData Protection Officer, DPO)S 9]
FA o= At ST A=7]F0l SAISHESE sho] 7|49 AUy}t YHFA 9] H] Eot
C L | Rl e} 173)

(H 3-41) GDPRO]| 2 JHQIHE XM2| =
MEN, 38y, £85d
(lawfulness, fairness | 7HQIEE F=X|0)| Tl Aot SHotH FHokA X2|cH0f Stk
and transparency)

THHO0|L BAIMO|IH MEst SXS 2o T =0{0f ot1!, oY SNt YF=KX| L=
S Hgt BAOZ F7t XM E M= Ot HLt. 3UAX 7|ZHEL| EX, If5tE
(purpose limitation) | =M, L= AN SHZ I8t F7t X2l= MB9E(1)0 w2t &2y

= Aoz HX| k=Lt

= —EIE
of I QI ot

GlO|E] Z|As}

(data minimisation) Ae|Hes M 2oty Mot o, 2ot §==T M/ghs|0{0F Sttt

e S50} 511, LR 22 F/19] Z40[0{0F ITF. Xf2] ZHD} BEBI] LRSI N0l
Goousey) | = XA 501 44 E2 FHEIES S M58 A} AMEO) o
HelS X SAl0] BRE 7|7t SOIR HQIMRFAS APEE 4 oL HEIZ 2 BE0{0}
e HOIERE oo (i U e £A15| Hel 2 KRE wEs| P 2
EEAR D0 Qsks HEst IS U RN RAIS AIGI0) BOX 7|5 BE 2, st
(storage Imitation) | - o jxt o2 =1, £7x BNig 9iaf x2lsl= 2L O Q2 712t 0t Y 4
Ut
SN JIUN IRl MEE OIS B WAIOE AaSHO} STt HAUAL, NEE IS
(integrity and 3 H2| X EX|E AHE0H0, JHQIFEI 2 :uqu e EHAHO2 X2 S QurN
confidentiality) OZ AN I}, &MEUS AR HS XX 5SS ESIC}

Xt2EX: Regulation (EU) 2016 of the European Parliament and of the Council, Section b.

2okt S7K0) uheh BRE AlgAIEC] X912 Fastel B
A 3 197 202 F450f 93, 27

7 3
A shelel A ) S L 2 sl BU o] 1 £efe) Adts
T4 U 2UAE T AA Hxo) B AR, FU HE S LI A

172) JQIHEES ZHE2ME EM0|X|. (https://www.privacy.go.kr/pic/nation_eu.do). (EESZHMYU: 2022.
11.07.).

173) KISA GDPR U2X|2 ME EH0|X|. (https://gdpr.kisa.or.kr/gdpr/static/whatlsGdpr.do). (ZEEHAMY:
2022.11.07.).
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A HolE R, £, thby B A, ARA, AP FE AF AP 8ASL
Aoz S AL A LAAYLE Bo) AHES FeRhe ] 74K J1R A HF

RIAgbe 174

C &=

1) 2282 W QEXs &2 AMEXIE(A Guide to Using Artificial Intelligence in the
Public Sector)
= AHHOREAH|A(Government Digital Service, GDS)?} 213A5%(Office for

Artificial Intelligence, OADS F355F& W UFTA 5= =5t -8k o] #st A

& 55 WasIc olo] cors] F1050] AEAEE HEAOD B 9 2 A

=2
<= Aol & 5 AR, &2, T4, FA] it a1 =3 oA o] FofAok & e
e} o] 2o v it o] AH2 AFA52] B7E AE B e, &8 20]1L et JIFA]
59 &8, ATAs B8 AR FAEH. IF & Folal et A3 A5 EEof #t A
HollMe Eot g2 79 dF5S dAlshL 3le AsAs0IA AR 4] dde 271 o8

FAIE A -stHA, FAST EZ 92", & 54 (Fairness), Y4 (Accountability), A&7Hs

=
AJ(Sustainability), =84 (Transparency)d Y&&E& A5 ct.175)

2) QEXs 2AEHE MH X|E(Explaining Decisions Made with Al)

Id= MAAE A=7]7(Information Commissioner's Office, ICO)Q} ¥AFEHATLA
(The Alan Turing Institute)= AF A5 A|AEHS B3f /HAFRE Hst= 4%

oflA 1EA50l 2lgt 24782 Aot A2t S AlAsH] f18 20204 1545 A
AYA-S vHsHT QIEAl 50l 24S WEl= WHildle o2l 7FA17F AL, o] & o
oA 7R 82 A Fosttt. A HAl= LAY (rationale explanation)©.

A gka AT 7Rsd WASE Y 23 A o9 Aol Ak T WAL AYuYy

O
fr
N

o iy
)
o

174) 22 Fs7 |&XMHH MH|A ZH0|X|. (2020.02.19). EU, Q12X|s 8 &H. (https://now.k2base.re.
kr/portal/trend/mainTrend/view.do?poliTrndld=TRND0000000000038594&menuNo=200004). (&
Z4A49l: 2022.11.07.).

175) Y=2H™E EH0]X|. A Guide to Using Artificial Intelligence in the Public Sector. (https://www.gov.uk/
government/collections/a-guide-to-using-artificial-intelligence-in-the-public-sector). (ZZHMY:
2022.11.07.).
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(responsibility explanation)2& Q13252 7\, ], Aol Foidt A= 2] gt
& W= Ao tfsf Argsfof gttt Al A= Hloleld ¥ (data explanation)2.&2 §7 2%
of &&% Hole7} Floln oBA EEEU=AE AsfofF 2tk vl MAE 38
(fairness explanation)2.& ZA7&o] YA &2 HIFE R LIl FFs1H 7iQlo] HE X
=4 75 BAs] 8l JAS A A A ] AL A AA oA Fe dAES
OAl A= P 2 AT Ad(safety and performance explanation)©.
B, AFA, A, A Skt S8 ASASAAY AL Al AAolA g
GAES Agafof st} Al of A WA= JFEEH(impact explanation)2.2 Q1552
&3} 11 Aol ARl ArRlof v E 4= Q= FFE aEsta BYESH] sl AL Al A
Aol A Het GAES A aljof FHICO- Alan Turing Institute, 2022).

s

Y& FHEL ATA s HEHAS ASE AgohHA, olz et Hel S A A4
=& A& oz Yt £ 20174 A5AS ﬂ—i”ﬂt‘* 7tol=EtlE +Hot AT
Zhol=tl 0}?41 (I 3-43)°] A A1E vret 2ol 3719] 7|&oz ERd 9719 AN ¢

Q+d, 2018).

o

o
fru
-
o
it)
E
l-u:

2= oI%| Ao
=TT = =20
0|9 3% & © =Y ASAs AAE 7t g3 HEH(nter-connectivity) & 289
SHIE 711 (collaboration) | (inter-operability)0i| 2ot ¥
@ E34 QIS K|S AAH MEF 0| HE(verifiability) 2 AHFE 219 4% 715H
(transparency) | Oi 2tot %
= A
©SHHSE | 0510/ oimrisaAe S8 7K 80| 2ot 2
(controllability)
OFX{Ad
® AHL AEXY M I&|, Xt SOl O]X|= Getkoy| 2ot Al
o3 245} (safety)
S 2t3) . ,
i ® Hoty QISK|S AARIO| ZF0{0F S M2y, 7|HY, FEH SO HOQ A0
(security) 25t HE
IZIO|HHA _ R _ -
® (;ri\fac'j; b exre) ape, spoims S Hster erg ol mat 244
@ &2

(ethics)
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AMEXL XY | ASKS AIARO] AFZXIOA HESH K| L2 HSoHoF ol &t
(user assistance) | 2!

=
T

HI

AEX &

(acceptance) SHOIA]
e OHBS oraris ag o1 Kol Holof 25t €%y

(accountability)
A2EXN: 8EH(2018: 1-2)

QMBI HolelS I BHS xm]a 1 HoH 20184 ZANGHE AR IAE S
Agatsiet. of e A 3
4 38 W8S B dolels] $HHE- 185
RIS Ao B9l & A3 FASY A P8t S| YHAFF- I F3], 2019).

B

]
3(tFg 94 284), A&7Hs AR(RI&7Hs4)E AL, o] Al 7HA] 7HA1&
Q3R 50l Atglo] Atz AFzlolr] f3t dF 714 71E HE(UATA Y /\].gﬂ 3]
(Social Principles of Al)")S A sIATHIE 3-44).176)

JP%

22 HE
QIZIEA QB3NS 8 Y X7 |E0| EHot= Q7o 22821 Ha|E HloichM=
(Human-Centric) ot =Lt
ALE| A XS0 A AHEO|L S HSE oK Y= QS K[sat 2HE FAUet
w/FolH NS5 7|YEHEXER BIEA| QIS XSS SHIE 0I33HO0 otH, JHUXE2 &2
(Education/Literacy) | X 7HOAZ 2tH5H| 2SI QISXIS0| ALEI0| F-E% Weko 2 JfULEE oY
OF stk
HOIMBRS QIZXIsS 8otz 42, UlLotl 520t HEE X2|20l| UM ELt MFSS 7|3l

(Privacy Protection) | Of 3t}

176) Y= Lfzt2tet EH0]X]. Social Principles of Human-Centric Al. (https://www.cas.go.jp/jp/seisaku/
jinkouchinou/pdf/humancentricai.pdf). (FZAAMY: 2022.11.07.).
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24| e
Ot H Xt BE O7[X] 22 AA0|Lt SA0| QISX|SO| MHSHA S == GREE, Mal=
(Ensuring Security) | SIS} 2/ 7F TS 4t QIAIGHOF BTt
3By A7 AJ) U MHIAS HE6HT XI27H53t ZHAZS SIS ARSIX THH0] o
(Fair Competition) 2 MAIGH | floh HEA| SHt 34 2tZS RX[GHOF SiCt
OX{A XHOIAM EHA|
(Fc’."j’c” l'Ac' < T‘;.T.’ JotL! FHS OJAFAH, Zto)| et X-st M, 7|=0 thet M=1E H Ao 2l
aimass, Aocountadlly | 2x15 #gots ARRISO0| R AES W) 010} Sitt
and Transparency)
=4, §8, 0F, g 5= Zol0F ot s, H717 |, 7|0] st FAHSHA
| QNS SRaN0F ot QIBKAS2 22N, ZHA EHES A+ X 7HLaH0f 5t
(Innovation) 0, BE 20| HHSS SHOR BRY 4 Yl SRS DIS0(0} 511, BEE
THHIE 71 &oliOF BTt
N2EXN: Y2 L2t ZH|0|X|. Social Principles of Human-Centric Al. pp.7-11. 74

£ oA e 9 FFHE AIZE LS 2AFSH] 6] vl= AHE 9 o] RIA I A(USCSD)
9] AE Emma, 7= E3AEH(United States Patent and Trademark Office, USPTO)9]
o153 A5 E3] dlo|EAl(Artificial Intelligence Patent Dataset)2 53t A| A AAFE HAF &
) 715 M4, = S EDIMY A A 1A, S5 SHFALI(ASIO)
AUl 593 THA H F5AE A ZUE P AEIE E45H3AT

Al 53 GAERE B 58] 335 AHolA As3tol| sigst= A7 & A(W= 9
ARA, = eI, FEARES it A7+ (W= AT 2 o] wlAH| A A
% Emma, 35 SAFALYLE] U)ot SEFEA I BEH Al BF Tt
HolU BR77| 52 HH 02 AIE &85t Ao, vl= AlRIE D o]9lA B AL Emmas=
ojHlAH|A T Ao AAE 5oL 3otk SHA, 5 FUFAUS A &8
Skl Sl Al A8u|Hol9} HlolE &4 5= FHSsH &-85to] S84 AdE ZYEHTY
SHIL itk Aol A FEAEeKEA) DAl gt al E ot

=8| FFFE AtElolA Yr] Q= 357 = B0t AR e84 SHA= 3

B RN FAE 38 S+ AW DER, TFZVEAILL, 0|5 S5 YES

K

=

T

|
dit SHolA 2 =] HA ¥ £k Ate dS EAFAT(ES AU 3 oA HA
Emma A). s AlElolA AF E845 &° |fr= dieAe|Aekes 5448 55
=

a0 Higt S &2 TRt Aol Higt tiSol A AT SARE 73] o2 A

|

>

i

ok

(¢]

o=
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3t Aoz Bl
2O F9 AR Al B BFLS 24| FohH A7HERO| EdTechd] T8, ofhE
o] QA GAI2E, vlo] AR ATES] 3 Tay, BM] 9 AHlE HASH ¥l 744 A

% QA Gl sk Al ofukEst IBM ARGtk ofukE A4 AlZE 34 Hlo]El S
Bleo 2 slstel QA A2 ok Urks e 1T v B EASH: BN B WAL
S Qithe AE BolRT ok webd BAS ShasHE AlZF 23] g1 4 Suel4 23

A9t A57Hs4S WAIRHTL Qlths AE HojEh IBM 92 A5l A= AgHI 9
3, FE1EFT %‘-?—%04:% AAsh= & gl AlAsh= &2 AAA SR of
Uzt QlAbe] Ayto]l &85 gl thaet FHEOf gt 57t & xHa‘?— A7 B 5 587 0]
I G AL El HR Al2g]oz g7y Qlvt. J=iut, Stol et oF AR 48 &

I_‘

w2zl o) HE/HFFSD ] AYHH: AolA & 5 %ol £HA, Uobt Bt A
Bl o] A A3AUI] 8 FRANE 0D A AV} ST AN B0
S Zolth. Z, ARG AUl YolA] 71E Y AST A A A8 ol &

50, QAL ol§-E0] 385 AFET FESE Aol FRsi. Tef Bl S2
SolAE 25 5ot ukelet AIHgol tha 3RS gl i Flo|Sebelst 2o Al ZEe
QlolA] 7o YT AAN L), EUOIALS] T2, LB AFAS A7ApEte]

= H A7 S A3AS A d2)e Axsfor 2 a4l )

M

>
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U SSFE22 AIE S8t UME At

£ 284 Q) =07 Fis] AP o] 97} BeQlE HEAE LU @
7t wio] 9 A0 WerETh IF7lo), B gL ) ZEREoI AL A
S = £ FoIA 2RI A8 cfste] Mgk nA T
o} ZelE A SALY B WET AN ANt FEREo] TH B oA A
=
1

M= QA7 AEEH L A=A l Wo}oq A AL Q. EEo] B 2 Aol o]FoA]

)
9
>
9
)
-0,
)
il
o
:oé
—rr‘
ol
ol
flr
A
;d
ol
X
%r
©
=)
l_‘
>
-0,
v

7t S2felE xHE

A A8 7T WS FIL e A ABA T (E 4-1)0l e Ql%o] A]7]of] wtet
Soto] gt 20179 7€ 45 & 741 A FEoz B3 713, 3T S AT EEle

ZAHRL o] MRE QI EERIE LA =L “AgagolA Bl s o] Bt 2
5 e AR, 7S o, R 59 WA a0S AlQjstal A (R F-5E)S Brlsto]
AAE sk FA"S AUt A8 es T, AT, ditdE38]o4, 2017). 355

7 2ol 8L 319 2RIIwe] Aol B A, A15E HARESAH § 17 13

oo &

=

[e]

ftfo

-

N

177) © B719-EX27 e Ko

RIS W SO B3t AIBIZ AFHO| 75t K SOl 31 52
S5101 AR A BRI HE 52 BIWoI0i0F Sict
@ 27IY-FHY7|B0| Mg B0 & BIHIE NSZ A LISS Bsis Z9uls HZSIIX ol Ligs

QIAIRIEE SO M- OJZS HA LAl S1ISHHOF Bttt

®35719- f’éﬁﬂ”o AEXAS MEols E? SHMI YA Aol AHEdH= AS HEICZ SHH, SAIA
Sdet 7|8 2ES ol JE-MAM=U- RE °*E‘ A SO tier =gelet Mets F0M= OfL At

@ 2719 FR2I (2L H3Ee| pRo|E =76t E#'z'OF HE2ES 59 8% L =S 71 U=2ls
Hao= MetadAlRYA S Sl MEE o= QULt. 0] AR ME7IE £ MARQU2 A9 MREgS U
ot FAIK 22 HFot 0| AH0I| S7HSH0{0F Sttt

® _'7I%* f’g$7l*f° MFHA 7IE Tetel ARs2s IEXoz Z-st + Ql= 27| -BEAGA £ S
= ot} SiSA - H=Z0 Mot QM7 AHEE o+~ ACS ==5t0{0F o5tH, S| BEHHO| 42 FxatH
HE(EY d8- L8 EEEE S)2 dAlolH] SHet BIPt EES =Ho[00F 3iTt.

© 7|9 - EYF7 | AK0| XA B NHER S0|IM 2ES MBol= F2, M EXI HAYA S5 =A
7t 2 Helots, XA E= X IQ”'E$01W H2 MEdt= A0 E7|']1|°|_|' @QOHE ME Ly Xt SS AL
Hoi| F=to| ot iHQ Z20E A0 2U5H00F BTt 0] ZR0E A14= =2 M1RE M6t

X #E2 SLoM MESIO{OF Btt.
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o)
ol

BTl B A, A2 A5 FH THAEIDEG Fokol AYH L ALHAAL,

17158 FYRA AL 371, 121 493710l dhef <

Bote 0] @A7HA) AGHT k. FHE BIRIE A8 AE £YS Foto] 948 9L A

TR QAkEe] B 8D 5 ASS wsT BRI g T8 EYREL (&
-

4-2)0llA drgstal 3o, &l

(B 4-1) A71E 18X EF

e gy =Al JR
ME AL ZA RE =2 34 *E
M= NCS 7|8t z{& =21E RHE
Al7| 19801ACH~2014H 2015~2017'4 AEL7| 2017 o7 |~ RARH
0179 79 B HE RC U 0]Q) v B2 5
=8 AW S4O FAUEH| ot ATS X|Aot Sdet A7 |2 MSLt QIR
Zepel BE2 Wl Uy Me|E5, NEadsy A5 U Az 4 Bt
UMK EMO| FRIHS YAX|EA O 222t Fatst AR O X|ZXt0f CHet
7|82, &L 5 YEAR, 8, o 3) AHl | A/ MY AS VR = UAe BE
HRIEHE 71Xy E| Azt QO A
L - - -
Sid, ofd, 30 ofstg A, i XS SH(K|A, /=, EHHE)S A NCS F2S 7|4tz XA}
= = = [
S ATALG0| M0 HO| OX[ot W=, A4, 49 o Dol mS sty D_lojfif
tﬂ-%% 75’@'?42!(‘7:1% T o o= = ©
X 2Qt 2051 SHQSH I _ . W20} XPEES iAo 2 &St
wnt g o e DR AM o xgem, | SE TS MO SEE
=1 2=V g, 27 R|Z2 ZAI0| Q0| At oo= s HoorL o=
AT |HIE =Y res c e QIXHMEO| 7t
A2EXN: 0|F%t-0157(2018: 147)
178) @ 33712 2 MB0| ML 5HS Z4ICE ST 01R0E =+ JUEE AR UHLE 7|8CR Sh= Bt
£ Mole & A8 UHE MAXNC=Z &2 SH00f Bt
@ F371#2 M MME 2P XIZXI0]| thet EA0] HHYEX| s LAKIEME Sot0] SAIAL] S4K|
of, JK5EPY, 312 S AR 28 S0 AN BRA0| g IR0 oSt YHE 27 4 giC), TSt A8
A2E A85hs o YISA ZRSPILE M21E0 FEN) T2 AIHEE K82 U8 BRs 220s 1ol
SFA| OtLSHCE
© BEIIBS H2S0IM TEE AHAR CfEt HEE HE DIE0| BREY 4+ ST T APIpUR R e
94 ORI S| 9I) LRS 4L ATAN 52 HRE 4 T
@ 7IEtB B e HRsT B0l A8S Asiol ZYNA H19EE Fgairt
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= 1 F371389] ZEACL RSl W)= 3400 et =7 3 H o7 HSkal Qiek 2l
APEEAEO] 98.1%(19.8% 13 Holt}, 78.3% wi-¢- ¥ }), 12l AYPARIS] 92,6%(28.0%
9 Holth, 64.6% wWl¢ 1¥th7t BRIt A8 wHAlo] 3AshL SHATHCEE
2020).

A4, A9 thFdo] ERIE Ak YO0 F Qlste] wobxl Ao R Uegth ERIE A
SAE =Y Ay} FE Hwste] HoEg o, SKYHew &4l &2 £01E91(15.3% —
10.5%), HISEd H]E&2 =03 1(38.5% — 43.2%) E4IHe 1] T o TH10.37H
st — 13.17] digh(e] 4=l 9, 2019) AA, 79 2847 AdE = A8H A dFo
et Astoltt, EERIE &0 & YA AL EY I E 2 A F L= 7|E -&AF=0l HIst
o] oFzZF Yobzl A o2 YETHe AR €], 2019). [1¥ 4-112 1850 A AAISH E2<l
T A8 =Y olF Aol et &= AAsHAH

(38 4-1] E221= HE ZZMA G|A|

V. Ve
= kil
A

A 234 Hxiol et BHEE 2140l 9t SIS

UAATYA  HA HYAR CANEER YA MYUAH UATZI  HAE HPAE QUAGSR AL HUNH
=t 98.1% 94.9% 92.6% SHBIL} 97.3% 94.2% 92.4% QS50 82.1% 83.2% 89.2% =0 76.6% 80.8% 89.0%

2% Oy St
HIAEH HEE3)
164 ‘194 169 194
34.0% * 38.9% 178 * 30.9%
AT T

SIS HE 01F/01% 12 AU X Mt
2IAIEI@ K10 Cjotet OIXIAR 16.6% 184 20

9187 57.3% S| SO (fo HA 2 3308 P 2es%
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Ct S22IE= ZHE oA

EeIE AEAY =Y Yo Tt BA b2 BAH A BAAAT Y Ao
B W4E- é—i 3(2020)2 A= 80 SHAC] thste] Tt o] AHati 9
T oA Agol et Zolth, Betols A=) =Yo.w AgHgolA

obAlTt. ol Aol A AAE Ak, tha A3 o] ©

= AL, olefet ol f2 BelIE AGAE EYOR gt 3% A
8 430 FARE G202 S0 31k I, AGHIAES 425 R0l 552 2k A
L) ot o] utel o] Hfet BAAT F7h AYAAL S HALR oIat
NG ﬂ%ﬂ}% 2% 9 E] o 4T Z78ha ek oled AR Y Zhe W)
g 09 42, 39 43 F2). A, Bl AE wH Y A
942 7] Ao1H WHUL 44 7120] VT Fotol A8 ey 712
£ 2231 30] ofdAo] th o2 BAyELT YUek
AREAAT/ B A o] BetoIE ASAEA AYZ O HgEo] BAL i
ol WAL, TYHUS FE5to] A7) AEA L SYHol 3t B7HE AYE o] Fol
A] 9ol Al 48517 gfotor 3 A LAt G AL, A5 ojok S Q7L HEE|A] 2ok A

ﬁo] l?__,lvlﬂo]-oﬂq 179)180) EStH %’-Fgaﬁo]: Sl D‘:]}Soﬂ/ﬂ thqu]aﬂ_ o }’ﬁ% ] Hey/{g.a]_i %{E]—
G 4-1D0 4 19150] ASATE skl ok 34T 34L Bl Aole A2 A
&otel= EERIEA L7 35 7|8ol Adet JAAE A-E5HA] Xt A=A thgt =971 2

a3t} 2, SAA) ] tfstol FYH BIIE Slo] FE/1BO] HYW A4S AL
o Egg 73 G AU tistol 4AES Bat ek

179) O|HI2]. (2022.04.20.). "HEQIH EU¥=0 T2 7212 &-- - S2121E HE & 2Ch. (https://news.nate.
com/view/20220420n36514). SI2UXZH LY K012 L :FSHH| 2 22X HAPIF 22440} E
ot XXt A2 SEo| I + U= A7 FOXX| 211, Hadt =FaAlZ QIXHE Mesofoh= &4
X QOI0| =&t
180) ZMYUH . (2022.05.03.). "0|E5 “I5t7|& Q= ‘E2I= ME' Qtelf”, . (https://www.chosun.com/
economy/tech it/2022/05/03/H743WYPBAVGGTB2XHBE3SNQQQKY/). 0|58 st |aMEEME X
et |EA S2RIE ME0H TSt “utel7|& G+tr a2 A4 Q=] AHE it A0 EErEt ZHH0| Tt
u olfQ] F4= 7|2t ZAHMoHof 5t/ W0l UM HE Al o 20k et HAHS Mot HHY HR
[CH'H "S2IE XE M0lM 0| Hefo| &gt 4~ gitt 11 #RiCt”
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7} e

1) SRl

SHRE ABASANE T o] A85H 5 94 A ol A8k gk S2AN
AR 202282 AL 7N ARAIAE 75 5 UAD ARATAAES EAHOR A 9
2 44 Qe U 21N oAt Qg Ae Bo g4 A, SAIAHEY WY
X G 52 ol FE AT Al 7142 ofn] BEST Ark Fik AEA SO Aldte] &
% 918 BRI 44 L U JHE FEL VIR S, B, P StolF Al AAAE
2 ) YA sk 2150] Hr ek 18D

2) F2 U8

20229 S A AL A SEAY AUAE Faro] WA A - AIES vEEY),
HHHAGNFE) = Al BHEFEEY), HAEHQARE) o2t 202249 8 HAARGC =
HAISHIL Ut 182) (I 4-4) 9 (I 4-5)0l|4] Kol AIH2 23} H7Fof| A o] o] 1Lt
WY 1A Al e 20 fAEd o Hgo g Faote] Pt grigich Al W2
AQE 717 W AIH PCY AUFEES o] &-5to] YAO|E & & Qhfjof whet 213ygi}.183)
Al B37]3] 13]9F Foj=] a1 QIeh.184) (B 4-6)ollA] H5o] Al HEL & HHH4(504)
20%(10%)7F vl =2 e}, Al HAoAE A 714 9 F5dFS Brlsta 9o, ¥
7t8 AR g 3294, 35 g, &4

)

181) ZMYUE. (2022.03.15.). "= 7H2 Al HE 622E MM =, (https://bemil.chosun.com/nbrd/bbs/
view.htmI?b_bbs_id=10002&branch=&pn=1&num=17529).

182) SSM&t FAFSaL T2022HW % |7 M MUAE 312, (https://www.kdu.ac.kr/military/sub.do?
mncd=407&mode=view&no=406934666). (£|ZZA: 2022.09.30.).

183) ZNMYUE. (2019.06.18.). A7|=WSH, WSTEE| MEIAIR} WEAHTAL 176H ZINHE @ UH,. (https:
//www.chosun.com/site/data/html_dir/2019/06/18/2019061802385.html).
AIHEE XX O|HYE HE SA| CHLIR0| YSE T X &A= 28 0r0|=27t X|E QIEYl PCE 0]
Zoll SAIE = ALt S HEAAO| X|HX7t OFH S5 T Xp7|A0Y, XpAle] &-HE S& AJ|GHH 0P8R
571 LHQle] AU STt XAt E4ut Jakg metshy| s MR YRR : STt e ot ¢
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ol Al 91855 E HE 249 #FA A 22 3| A S5 F-2olA &8stk H4
+ W AL & 4 ATk oFf (17 4-8]01M Hs AA™, AA AA A8 A9 F4e
A Al £2ZEQolE Fulst F RS2 PR ALZTAF, vAAF, I3 gApAF:
off AlUA] k=t 1uut Al £ZESolE Fuliet =5 A SEH e} A4S e W2
m o]t} 207)

o710l A vl 4eFY(FDA)S] 2JokE 7} A AEl(CDER)OIA A8 BHgo) ALg3t
Al B23] slo]olR(HireVue)9h vl AFER1R0] Hwel AYAA nrago g
AL 7]99] o B (Bightfold) B-8AH]S AET

(22 4-8] B2 A L LAl B Al ADEY OIS 7043 5 LS

@ Purchased Monitoring Software @ Purchased Hiring Software

XZEX: The Markup(2021.12.23.)

207) The Markup. (2021.12.23.). Public Agencies Are Buying Up Al-Driven Hiring Tools and “Bossware.”
(https://themarkup.org/news/2021/12/23/public-agencies—are-buying-up-ai—driven—-hiring—tools
-and-bossware)
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7L Ol= AE(FDA)2| 2ofF BVt 37 MIE(CDER)Q| A L2, 510|01R(HireVue)

1) =g

20209 FDA 4Fs} CDERS 219 thf-a¥o] AJ2Fet 5§ A1 14 2 THS Av)}st
+ 250l 1Sitt. o] Al7]el CDER2 9007 o139l #5ot= A& wEA A gk sk 4
FAolx Etota, ZEU19E IgH o At} S =2 Qs L2y of A3t o832 41
UAT}208 A=, CDERS A& £ =017] 9ol AT A5 =15 AHESH7|&E 246t AlE
283 &AL S SH5H] A-A

CDERL 53] AT Al 7|&S 802N YAt AR5 AQdS B7hoth= o
2|02 Ag3Hg 9] Az aFF 02 Fol& WRtS vt o]2gt BRE 24| Y9
CDERZ S¢¢-E 419 tAd A EEE &85t oS A6, B4 IT 9A A3
IOl A A, W3, Y AE BS E HoF 8 FARS FEAI7]E otolo]R] EHE A
H|AS Lufgt 212 A A 519 T}.209)

2) 72 g

CDER®] A8 41°] Stolol & AH830/12 24T S22 ol Balol Bk 4

g Gr1Hor Fdoen ALY E A&sishs H B2o] 9l slolof

o] W72 0% x3tel Letel 34 WAL Bao uet A&a BES 5 A sjFEch stol

olfH= FHAE0] Ao AHE A&l FHlsALY, Ui FHolH AHE o] vl

= &0 AALHA Fofstes Fo=H HEHIA=0] A

A A Qe FHAS XS 5 Uk 7] BREG AFAE210 B3], '6}0]01‘7:}

BAHEo] Zojsh kel WA AY Aol ot wofst 5
= o g AgAT} AT Huo) g s, FrA) 2YH M3y, 4

RS
2 (e} sis}k
5 giEEs A%

208) The Markup. (2021.12.23.). Public Agencies Are Buying Up Al-Driven Hiring Tools and “Bossware.”
(https://themarkup.org/news/2021/12/23/public-agencies—are-buying-up-ai-driven—-hiring-tools
-and-bossware).

209) The Markup. (2021.12.23.). Public Agencies Are Buying Up Al-Driven Hiring Tools and “Bossware.”
(https://themarkup.org/news/2021/12/23/public-agencies—are—buying-up-ai—driven—hiring—tools
—-and-bossware).

210) Government Technology. (2021.09.). The Case for Artificial Intelligence in Recruiting IT Talent. (https:
//www.govtech.com/opinion/the-case—for-artificial-intelligence—in-recruiting-it-talent).
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S5, R4Y SR ohfet AU AT ASHAA BHNE
CDERE Stolol& 2 A ETZ HoE 4] ch83} 22 % 7] 208 AN

=31 Y Q WS F9f olg AU A WA o] FE mot 7tsd A
oF H1A o, B7RE 2@ 4Ee WA Vs Bt B V)
AN 7 HA0] 758 EE ARRAF Z419] thefsl ARyl AR 93o] 15kE A
e HMR 2EYY 7&

F1 559 i0S 9 Android 2HYE

ol & ASFR AAIREA1Y

AREAL 718E 2lol B BH @ WY 7|5

2N E SR HYL s

FEA 9 WY P TR 7ls

25 oY & HY Ho]X|

A3 B4 A HE

ATS ¥ CRM 5%

SMS ¥ WhatsApp XY 7FsSt QlE|H =24

SOC2 BFY] 2, ISO 27001, GDPR S~ & A% 9171+ 17} #&] Z 2 I3 (FedRamp)

At=2EX: DHHS/FDA/OAGS/DITA Statement of Work212)

3) FY=EHA

CDERO] AR Tl Al 7142 BT Aol FE3He g2t ] Hopa WEQ
2 uk2A LY 915 871 Gl 75 Bao] glgich o]o] solol R BRES A5
5, 585 851 3 97 5901 Lokol BHE SJololsLE TEHEOA B 02 S
4o GET 5 o B, thkst Al 7152 B9l SRAE 4502 sk HA
3 YRS AL RN A7 BT oheh, A8 YA F B Hehao| 1 A<l
T2 U 4 9k WS AW 2ol st
CDER Sh ¥4 34o] 3847} 37 482 9Ia Aeatx] Bekstr] 913) sfololi7t A
T A2 WA )5S 2718 Shgot, 92 A4 7o) ABAel HAL 4 Yrke #

211) Cision PR Newswire. (2019.04.16.). HireVue video interviewing and Assessments Platform is Awarded
FedRAMP Authorization. (https://www.prnewswire.com/news-releases/hirevue-video-interviewing
-and-assessments—platform-is—awarded-fedramp-authorization-300832590. html).

212) The Markup. Statement of Work. (https://www.documentcloud.org/documents/21165311-75f401
20p00403-redacted-prku). (ZEZHMYU: 2022.11.18.).
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8to] o] 7152 AHgolA A@lA A1)
SOHL G 4-27)3) G 4-28)014 B50], CDERAIA AR5 slolol BaES] ol
2gtol WA Ao AL T3 HEAl WH 74 BEysly A7HE - BHS o
SSfo $2A) A4 A FE AEINE AL LA, A, Al £ 29
ol AT | AU 12E Be AA] AL oAU AEHYAEY HEAel
Qe A7) 91t AN AF o] 240l Qi T CDERS] SHololiE 4 A8
o u 7

< FEAREHEA) A0 7T a5 9l

% l‘l°

&

(H 4-27) 0|= FDA 4t5t CDERQ| Al (xfE THAE) &8 3

EE K2} A

il Ct 7|E]
g 2 (Recruitment) (Screening) (Selection) IEt
Al 28 o8 %
A2EXN: XA 2
(H 4-28) 0|= FDA 45} CDERQ| Al XI55t HAE &2 g
ME HA 4 . HARAL x .
qdk 7|E]
X=3t o S F(Recruitment) (Sereening) M2 (Selection) |Ef
XEs HARE
Ats3t e
BEXNEENEZ) HA %

213) The Markup. (2021.12.23.). Public Agencies Are Buying Up Al-Driven Hiring Tools and “Bossware.”
(https://themarkup.org/news/2021/12/23/public-agencies—are-buying-up-ai-driven—-hiring—tools
-and-bossware).
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A 59 7165 &l FEAS] Bt Ho|H & SA514L o] & T #4Iot0] FHA] A4 fint
oty A AFZ7HA| EA5ts W75 5315 stolol i Al £ CDERS] A&
g9 ae4E gr1H o g FIAFH.

SHAIE, o]t stolol o] 7|& 4 49 A} 712 At H]
te w1y oA HAT 4 Q= 5549 wAIE AAA A9 800 A H5HAtHAjunwa,
2021). 20199 St v 2] AR} AR AlE= A S A 3] (Federal Trade Commission)

oA sto]ol {7t SHFHA 7\}7_‘1]7} E345kL 7|l
A Begol g 4= ltkal -2 A7|3h.214) oo th5ff sto]oj = ojH gt AR FRIF

ol
=2,
H
i
_?L

> K
s}

ol

o &

W)
i)
|
it
o,
N
-~
ol
el
N
Ho
o,
& >
it
S~
i
OPO
ol

A%k 202049 HH 28 B FEA o Q4] 7% Agste A FRskAty SEY
Th.215) GALAT A S Sfolol el ultle. 914 BEIRe Fude] tht IR R &

7t vhebe 4 9T, ol 394 7S
o30] Al BHES /L83 CDERY AEIHL ATEASH Hrg 4
Sh B WOl WA 5 Gl A Bapel dhe) Aol 7] 4H 0 AH A et 48
oM BTHT A AT S 5 UGS S

rp _1
st
4
30
o
o kT

H 4-29) 0|= FDA A5t CDERC| Al 81t 337tX|2| SA|(E= &F) 7tsd

2371 e SR e et
(Recruitment) (Screening) (Selection)
334
(A 20 oo
65%4%_? °
(BN =H)
E5y g
hed ®
(F 21 LR SAIXL0I| CiSt )
k=Rl esy
(Zh At Ol A =+15k= =1 CHH ®
Aol 2ok, QI8 2
MAX ML & 5)
SEYHIE, ANZHS EH) |

AN2EX: MAL A

214) EPIC. (2019.11.06.). Complaint and Request for Investigation, Injunction, and Other Relief Submitted
by The Electronic Privacy Information Center at 1, In the Matter of HireVue Inc. (https://epic.org/
privacy/ftc/hirevue/EPIC_FTC_HireVue_Complaint.pdf). (ZIZZAMY: 2022.11.18.).

215) FORTUNE (2021.01.20.). HireVue drops facial monitoring amid A.l. algorithm audit. (https://fortune.
com/2021/01/19/hirevue-drops—-facial-monitoring—amid-a—-i-algorithm-audit/).
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Lt 0= =357, 345, MSZRe] FYeA 2273

1) =g

o= AlA od Yt o B2 1 alibS AS5H QL S /1E oh39] E Y A
= FAISHL Sl detelth, 19 g EIF#RIY] £k 7IEA 7okl 1o o]0 gt
A A ZA7F AF ZAholA 5235 o7t H e 53], 571 S 5% Ve A
A2 Eq o] ok AFEL} RS0 711 & QU= A A JAAAAQ] vEE AR = HYEelEol
B85 &8oto] FRY BT Bzo] AFAT 5 AT AFFH o =® Fesfigtt

o] 93t 2207 2018W =5 (Department of Labor),

= —
ol

ZHE(Department of Defense), AT F(Department of Veterans' Affairs)7} $410]
=o], 118571 o] A ghof| 7|5tsf Aol ehA] o= BG5S Zoldio] 159 &
B A A ofsfistal A& 4= TS A Ysh= Al A& Z2 WS 7Estr] A1)
ot ‘B9l 118 A (Veterans Employment Challenge)” .2 B H o] uj4do] E&2
ARE ARAGE SHoE AHAoE AAIT 4 w1 Z+(ob-matching too)E 7N
H= o] qitt.210

]

it
2
oY

n 18 L

ol
rr

2) FL2 U

AT we nF 4R JBSL uzk REoN A3xoz FEHT I YuTy
(ZipRecuiten9t HAE(LinkedIn)7 2 2etel HAAA TS T8 TA44S 1 sty
oItk ole} A, H5 71 BEL 922, ASAP), Yol (Workday)oh 2 AU 324 4|4
qe Agstel A8 HAL Ao 2N, ANTYAEo] H A0 AE YLES £

2 QJEE APk Yek.217) ol st A AT HETANN FuE Adsty] et BUEY
24 Aol A AGH R 13 BAGNA A& BIE Belshy, AP FHAS Fo}
£912 w710, e BY AL B A5 ALPOE BEHT k. AW, AEH
gte] AR Aol AATE A2ge] o8] AZknt v 8-S W A BAUAE
Aet, WA 5o A8 Ash AR 7o) 2 AR 9

BIAA A8 == A A

st

o)

r
o
H
o
to
H
sk
S
30
o
fr
o
)
Rod

216) 01285 24 EH[0|X|. (https://www.challenge.gov/?challenge=vets—-match). (ZISZM: 2022.11.18.).
217) Government Technology. (2021.09.). The Case for Artificial Intelligence in Recruiting IT Talent.
(https://www.govtech.com/opinion/the-case—for-artificial-intelligence—in-recruiting-it-talent).
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FAL 7129 A 99 AF A 5ol &85 6, a5 i, R, AFl
02 FgZ AFH S A LA Wi AAR S {7 9 ARIAF F7] Ao
Al AA (I AEE(Eightfold), A E=Q1(LinkedIn), AFojH1
t e HE DA A oYEEE HSAAR Aot 2HH o=
E| el XH%‘%%% FJrXeloﬂ S8 E]7] AlZFTE218) oSIEES] Al A 5HE T2 WS B =
AL 1.8 R} EAo| U thokst FH o AT Eo]E Esle] EYS FE THIE Fof
A GF A0 E= AU 291 SEok=t] E85ltt 7HY, AFgol Foldld HE=

71710]2(GigEagle)olghs TR TS S5 oln| 19| Ho|HE S35, B4 ZEF
A GFol = HH 9 F RIS BRI &7 o] AlFst=t] &-&-51rt.219

J 2

=

o]

oIEEo] M, A48T Al ZREL 7|20 Helzele] Aut Wik Fou} B4 Yk 3
2 B8ste] ZASC) HHE Toksls AL ol A, Bt ShEgolot 2nES O] & BE 5
g, A8, 15, Y 59 T JHE B&oto], 18718 dFoA olsE 5 = AAIHE 4
BE AT AL BH o Wh20 ofejet Al 74 BAEL Bd] TARe AEAE 9
AAFE 2718 QolH 23 SNeZL A8stol AGAA AT FRAE etz 74
Aol BE AEEILE AMATE HAE A (TextKernel) T 22 Au] A HAMA 24
512 B9 Aol AR oA B TR B4 A_ATE KT} avtdon A FRAES Be

F QT E Zr} 221

ARHOR, (E 4-30)F} (E 4-3D0A EXo|, =87, ITHF, AFEAFE F522 5
I AHAL AT ALS BT LA v ALY AA)S AAECH Feg2elo] 2R G
71463 S Hlest Sed 410§ 2552 018 A1) YT S 4E 5} A5
HEE Algetrhe HollA ZHEAl 5 = AR mefdnt. ol= A& 27 &

218) TechTarget Network. (2020.09.03.). To Improve Veteran Hiring. U.S. Turns to Al Platform. (https://
www.techtarget.com/searchhrsoftware/news/252488545/To-improve-veteran—hiring—US-turns—
to-Al-platform).

219) Cision PR Newswire. (2022.05.10.). Eightfold Selected as Al Platform for Defense Innovation Unit
(DIU) GigEagle Application. (https://www.prnewswire.com/news-releases/eightfold-selected-as
—ai-platform—for-defense-innovation—-unit-diu-gigeagle-application-301543199.html).

220) TechTarget Network. (2020.09.03.). To Improve Veteran Hiring. U.S. Turns to Al Platform. (https://
www.techtarget.com/searchhrsoftware/news/252488545/To-improve-veteran—hiring-US-turns-
to-Al-platform).

221) Government Technology. (2021.09.). The Case for Artificial Intelligence in Recruiting IT Talent.
(https://www.govtech.com/opinion/the-case—for-artificial-intelligence-in-recruiting-it-talent).
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YRR BAT JESBS T HAGLUA A4 BeAstel PRI MBHOT §5F 5 UL,
o YULZL AHGIHA HHE FHA FAA R oM, Al STLZL FAL o)
WP YRS MR A0 BAY F5H 02 5] o o] 4L 4 Yov], HAZASY
A, W=, A% L 48 74 5o voF JuE EERES T2adY 94 9 49 HI
3RS AEYFANA AT 5 ek Hol FYHA FAFCE A Ak Futoma 9,

2020; Makridis €], 2021). WA, B AE7FE2 Al9] A& 2do] EHAZJAES] TvF
HEE WgF oz HlolE o q BT A= S & o ofof kil FEshaL it ofFt

292 WA o] HE AFLAR] HAAA LR IPo] FIFH 0 BYTAA BEA
Btk AT CGE 4-32)004] B we} o] FEIN 4% sHs Aol L Aoz B
et

(H 4-32) 0|= MR Al 281 SS/HX[Q| SA(EE &F) 7tsd

o o
) x| TZAAIN et
3B =8 oA E, et
(Recruitment) (Screening) (Selection)
TR
il .
(XA £H)
ST A
(BN =H)
£34 ( I )
a4 ®
(0 LHX| SAIXLO] CHEH =)
k=Rl
(Zh At Ol A =+15k= =1 CHH ®
Ae| 2o, QTN Q| 42
MK} M o2 =
SEYHIZ, AZHS EH) |

AN2EX: MAL A

& 45 mgsiol olo] AT 0] B 71Ee1S GHAgON, 35 FATE FIRE G 5
A AL O|U M| B qIZHE R 1]s) Aej2 0% o 8 a Zeol A 7|4 A wein &
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Ao

|7} @2 Flo] Aot (Misuraca & van Noordt, 2020).

van Noordt & Misuraca(2022)9] d-+ollA 2 2019¥ 3} 20204 Ato] EU 57F=9] A&
HuAF AFH A, AaF, 121 7P 9= A 2 A7 RAE HIB o R 74
ot Ayto] 2™, EU W 729 572 368 2& A4 44 14, 3340|429 &, 24
U &) &35 FHA717] 8l AIE A5202 B85 2 Ao = molE . SH5|, A
H 250709 BF F2 Al &8 A 5 AR B, A8, AFE, SAR R 1A, 29,
AfolH QbR 52 Etshe 22 Wi #e] Zofofl A Al &8 HIS2 °F 30%°] 5= = A= ot
oF=| At} SHAITE, off [1¥ 4-9]004 HZo] o]F °F 4%7F Al9] 555 A-EA = gels
Atk ol At FH WM E S35 AAAEol et Al 254 AHg-2 Q1d 59
A AANHg oA 9] HALS 44 T ZAAAT FHAHY 2AIE €24 5 v olRE &
Ao g &85 S HolFal )l

2 ZoJH= EU AR A9de] EWHE-B 2 (Upplands-Bro) A%e] ®l7to] H|H3F
(Tengai Unbiased) Al Z2 0313 S si-7.0] A4 ] Z2AA ARE £71%.

(T3 4-9] EUS| Z%| Lf #2| 20t Al &#E HIZ

Improve recruitment

senvicesof the public  Use Of Al for internal management

organization; 4% .

TRy
i

HImprove recruitment services of the
public organization
m Improve allocation of human resources
m Improve maintenance
Improve organisational cybersecurity
mImprove public procurement

m Improve financial management

mImprove detection of fraud or corruption

- Improve

“~._ organisational
Improve financial \_Improve public  cyhersecurity: 9% m Other
management; 9% procurement; 5%

Xt2ZEA: van Noordt & Misuraca(2022)
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7t AQJE EE-EHZ(Upplands—-Bro) X[UNEO| HIZIO| HIMEKTengai Unbiased) Al

2IHR 22

1) =uiE

29H1e) 7| QA5 20184 59, ‘AIZ 913 27h FIW oleh Tt Al B8 A L
Shgick. olefat F7k ke Agdlo] 4% FYAHY mehet I AN YL M T
7 Sk ok 3 F7h 2RO YA AEG AW AHE A AR AL olZ1, B
7 A3 A Bl e S AH BAjo] 7)ol 4 Gl Aol Gl AOR BIRHT k22
Z A &

=
= 2Ae A9d 5o UAd Mg BE 9 Oy

u

E93], A9 Al &8 AZo] I HE A&Hol AHgH FF A dee Al &
EZ=-H2(Upplands-Bro) A@ollA 20199 625E 57 A& Il Al =3t &lvt
o] H]H¥K(Tengai unbiased) Al 2F0|t}, LEAC-HZ FHE= A] 7|8 252 AHH RO
QIR ol Afesto] Q17ko] Y she] -8 Tl A WS 5= Qe AlE A - AHed HAS A3t
otaA} 5kQlch SERE-B2E oju] A 104 B A8 B4 o]gAE E85HA] g

glole S49] A& =70 TS 7PAZH. ol HE i1
T AL 259 =2 118 242 HHE IASH] At HolH

(Misuraca & van Noordt, 2020).

2) F2 UE

e
N
N
o)
=
=)
ook
&
Hu
>4
%
o
i
¢
|
|
5
ffu
o
&
o i
e
o,
a2
i_ll‘
ro,
EL
>%
u
HL
u
[>
52
c
=
jo
=1

4 = Q=TT AAlOl et 7]
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gi7to] g Al 252 53 A&2 2 W&2 AEF ddAre] vol, JE, o4, v <

222) Government Offices of Sweden. (2018.02.12.). [National approach to artificial intelligence. (https://
wp.oecd.ai/app/uploads/2021/12/Sweden_National_Approach_to_Artificial_Intelligence_2018.pdf).
(ZIZHAY: 2022.11.18.).
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of n]F A7 o] thE H S QA LrF AAEC] o] AHFoE Al BGgS
B3 HAY QF/E HASIAL, AP Ro|A = o] EAS ol-§oto] FF A2 R HF &
HA g A/dsh7] Yol 255 ol-§oto] gyt Ao davt 2 FEAE At B A
€T 5= U223 LA H o R, o] I A EIZto] HHEF Al BEL A-EHFAL} FE st
A QAR A Aokl Wy &GS T2 th2, UHE 59l A9Ae] 35, w4 did 58 4
718 71a= A5kl ALAE Brlote BHE skl A8 7|0 Bt $RE A WA=
A= A4S 35t Misuraca & van Noordt, 2020)

(B 4-33) ©710] H|TE Al 20| 2 E3
AR B el A gy =% SR} 7|5
- TN

- OlA| 2HIE| - Mg : ]

2 s > . E|% QITRHE
- RIS I 2« RYRRICH - ZEMHA - LR TSP e
25 . SA23} ST

ohE

AI2EX: van Noordt & Misuraca(2022)

3) FY=EHA

gl7to] Bl Al 223 A 8EGA ARl o] JF 22 A0l 7IeH 0|l EUsHe] 0]
=0 1A A AAle 250 ofsf A B o] Fo{A| AL Aedet FEF0] A dAlA Add
o 9 o 20| A5 1A FEAE 2z AgaddAatse] A FEAL A 571 &
< B7F5H7] Sl HsHE= AR (Misuraca & van Noordt, 2020).

gl7tolo] = 'l7to] Bl Al X2 Al 20 54 Al 9y 2R, gy A

EfEAlEsL ST e w3 v, €Y 58, 24 312 59, AT 58 52
712 A 44 548 S Brske 98 T o124 A Tlee ’\Hio TEOR
E01&T 2L A AgEFA; TR 120l 7] 4= Weld AE dlolg S49] A
& 2742 7o =M A& HAf digt A2 A WEls AZ17F =90 229 ol

=,
o

223) MyNewsdesk. (2019.05.24.). Swedish Municipality First in the World to Use Social Interview Robot
Tengai in Recruitment. (https://www.mynewsdesk.com/tengai-interview-robot/pressreleases/
swedish—-muncipality—first-in—the-world-to—use—social-interview-robot-tengai—in-recruitment-
2878357).

224) MyNewsdesk. (2019.05.24.). Swedish Municipality First in the World to Use Social Interview Robot
Tengai in Recruitment. (https://www.mynewsdesk.com/tengai-interview-robot/pressreleases/
swedish—muncipality—first-in—the—-world-to-use-social-interview-robot-tengai-in-recruitment-
2878357).
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AEotE 47 oot U #4000 ¥5E B AAelel] £ T 5 e A2
402 RE AFEL THT HolE S WAl st 229

FEIW, (& 4-34)9 (E 4-35)914 Bz vie} o] H7lo] HlWEF Al 2R e}
WHE G AAYA DA BEHT Y3 AAR B4 B WY S AEIL YA,

=
Ao 2 HFTHHS B AH2 ALHIAL} Fstol Q7o ko] AT HojA
BuAgs R E4S AL AoR B 4 9c.
(B 4-34) QEUE-HZ X9l HIZI0| HIHS Al 22 (M TAHE) &8 3ig
3 o HAMAL i
=E ; . } 7|§]
e o (Recruitment) (Screening) (Selection) IEt
Al E8 g %
NEEXN: MAH &
H 4-35) REUE-E= X|Yo| HIZIO0| H|HY Al 2X X153t HAE &8 g
ME HA 4 . A M h .
qdk 7|E]
X=3t o DX (Recruitment) (Sereening) Muf(Selection) |EF
ASet HARZ
N el Al
SEEAEHEL) B v

A= QA SEHE-BRO FFHEE A8of Slof ={jH dl7fo] vH|HTF Al 259
A2 Ak F2Q1 A= Hrha gltk(Misuraca & van Noordt, 2020). Al 9] 7|
Aol w2, gl7to] HHgF Al = 2l 48 IS A&sHA iHEglod Hle d7 a3}

A
A A Aol Hsf Aol ot HE o iU F
2oL, G B0l e B9 S E0lal e T2 IFol Lo do=H AR

.

A3 7P (Misuraca & van Noordt, 2020). © Yo7t 84 253719] QI Qo=
7HIR19E S5t 259 94 W0l ZhsoiRl e =4 HAo] viAlE A& B9 AlEE 7

225) MyNewsdesk. (2019.05.24.). Swedish Municipality First in the World to Use Social Interview Robot
Tengai in Recruitment. (https://www.mynewsdesk.com/tengai-interview-robot/pressreleases/
swedish—muncipality—first-in—the—-world-to-use-social-interview-robot-tengai-in-recruitment-
2878357).
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SHA Fh= B7HE A Qlrh220

I8y 7Y e B HAE He B3] ko g "vto] BlHE Al =R =Y &
Al AP F 22 JAFA Y 55 72 A8l o
272 S84 ARl 3ol £84, =94, ¥
of 283t Holg9 FgAT HZ 48 w7l A A AATE asital At
(Misuraca & van Noordt, 2020; van Noordt & Misuraca, 2022). T3, Misuraca & van
Noordt(2020)= 299l g F+= EU WollA & =7H3 Al ARgO] tigt EUA T 25291
&2 ujol utels Wyt 9ok XAt

ot (E 4-36)°14 F-EHE=-EE Age] divte] HlHeg Al 2% -8 e 557112k
AA(E= 45) 7FsdS At AEs] deos SEHE-HE Al 22 Al A%t
I g 92 530 AAA Aol A or F8E glon, Al &al %J?_"J”«l Ad=
Ao Hiujste] g Jefstgon, Ao Tl 42 w3l =9l Axt TAA 3

AT ZHAN FI7HL F 715

1 4-36) LEUE-EE X|Yo| HIZI0| H|HS Al 22 &80 Z37tX(2| AA(Ee &F) 7IsH
x| K ZAAl Aer
337H| =8 i o |et
(Recruitment) (Screening) (Selection)
334 o
(XA £H)
Y8 O
(X =H)
£y b
a4 O
(0 LHX| SAIXLO] CHEH =)
k=R
(Zh At Ol A =+15k= =1 CHH o
ZIjo| HEtT OIRiAR A
HMAX ML 62 )
SEYHIZ, AZHS EH) |

AN2EX: MAL A

226) Il 2L2EA EH|0|X]. (https://furhatrobotics.com/recruitment-robot/). (ZIZZA: 2022.11.18.).
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ZT =9 = BAS] A E(Polish Ministry of Labor and Social Policy)= 2014¢ 59 1L
0] st AJAE Eg"qgi TE5E7] 91k Al A AES =5t o] #{ g AlA
golg 44 9 Z2ulalg 7|gto g7 nE AQzo] 9y HHE vigro 2 ol EAL
sto] 37HA] W2 £R 3} , TFARE AFAY e5H o2 R E Ao TR JHY A
A iz, AT 59 FALE| AT A YS AT Herth.228)

R o oo
rSEL_‘E-LFIOozim

ol

2) =Q g

BUT AT PURY YA TR AADE BE ALRE 1210l S4of wet 37}

A MFE BRI 959 A A2"olt) o] A2We AAAE RO T U 2AS A

R 59 $UE 5 2009 dolel BFE 1S 0)F Yol 9, o), A7 44, 4

717 59 124 4R TYE 8719 Hole PRt BHE S AHHE T 15702

37149 7k HETL, YRl qw S5t 37 mzfelst FuelEel oo Al 74 £

o R FAE Y 3417} A% wEHe) BU AL o) Y FUY Jug
ol O

EE2 AARNA ofE M Fofgfjof sheA] 24okL, 11 MFE HigeR A

227) 2= EH0]X]. (https://www.gov.pl/web/your-europe/seeking—employment). (RIS4A: 2022.
11.18.).

228) Niklas, Jedrzej. (2018). Profiling the unemployed. (https://www.hiig.de/en/profiling-the-unemployed/).
(AZEMY: 2022.11.18.).

229) Niklas, Jedrzej. (2019). Poland: Government to scrap controversial unemployment scoring system.
(https://algorithmwatch.org/en/poland-government-to—-scrap—controversial-unemployment-scoring
-system). (2134 2022.11.18.).
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AAJALY] A 7HA] A fF=E, T4 T2 [ 9 APAS 2%, ZE0Y 1= 65%, &
2 1= 33%F XSt R4 s Z2ud [0 sigchs 152 2 Ai A7 2At
& X Y 592 4% A54 FRol, ZERY 119 sigste 152 ¢ntdos E4 A
AN SEEHAY S 2o A w2 A7 E_F LS AL
zg2upd IIIof| sigohs 152 A2 419 2417 AL QJAkA

o] A 5] Wol o] ojgf AFgEo] ZEHU(Niklas, Sztandar-Sztanderska, &
Szymielewicz, 2015).

Zeud 9 Fshs 15 FAZES AASH] A sy 1S vheA E2 B
A G A ME|A S ZAshe 13714 92 A9S Wi, Z2ukd [0 gt 152
712 A i s 4% %gr% E=o]7] A3t AP oY 5 2 Z5t= 29714 B
B X Yg wton m2ud [[o] sigsh= 152 10714 FEj] X Y3 EE =273 & 5f
UE &2 A2 o] QIA|9E, AA| 7\1% v go] 7| aE 2¥skal £4]517] of Fhe ol YAt
2] Alefofl A A hstA] b= 397t Erh.230

5
mO

lt

H 4-37) 37HX| HEYXt Z2MY 2Rt 21

MOIRt Z2 TRl BE(%) =P e B3 BEEA
D2m | 0% 9% 2% 2
D=md | 33% 96% 65% 11
o=2m || 4% 65% 33% 10

At2EX: Niklas, Sztandar-Sztanderska, & Szymielewicz(2015)

AR 2R JESF2 FF WU F22 AAEGAA ALl Badt A&

Aol 24 staL JFstete ol g Eaf ol Agtet AAE &5 At AP EE Z-EE
o EUE LA RO AAA Al ZRutd Y AL AR A4 H darz|E] s 5
S AQAY JHE Bz Al 7HA] A fFE Zrutdg ER51aL, ol whet vheket 3
A Y 2 WS A FIh

Seo] YA} Al ZEutdge] F3H 0 54 HR/1Be A8 BACIA B
L AHA AL ARG F4lo] ohfet THekE, AN O A Aol U, AIS B85

230) Niklas, Jedrzej. (2017). Can an algorithm hurt? Polish experiences with profiling of the unemployed.
(https://cihr.eu/can—an-algorithm—hurt/). (ZIZZ4AMY: 2022.11.18.).
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of FAHQ FAR HBE AAH R BT WIS o]o] uet FHUFL
270l AAAE LADAR ol SA71E GRS Stk Hold TFREY 7 ANAE
Ao B 4 9k

7100 (E 4-38)04 B ek o] B 7|et S YALOR AV HEH T Uk
AT % oIk B, GE 4-30)014 ERAGF], BAT] AYA Al Z2okA A7} 4
A BRee BYT AAS AL, 453 RO TLeES B A Ve A9
Stk g, 193 LEndYe o) A8 B HeHE $Y S Urks HolH B
PNet FAR £5 199 FEALIHEZ) DA AFATHL B % 9

(E 4-38) ZRUC L-SAEIYAME| HIXt Al IR (HS TE) 2R 43t

EE K2} A

e ) . - 7|E
f A (Recruitment) (Screening) (Selection) IEt
Al 28 o7 \Y V(RIEHEX|E)
A=EX: XA A
(H 4-39) B2UC L EAIS|HMEO| MK} Al TZOIUY XS5} CHHE SR g
A A . HARAL .
_ EII AI_-|Hr 7|El
R=3} £ E(Recruitment) (Sereening) 3t (Selection) |Ef
AEs HARE
Ats3t e
SEXNEENEL) HA \ V(&AL 25F)
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Q18] EFo|u Aol whet o] B A Apilo] i BMFE AR EEA GA X523 dsEE
Zﬂ‘:}(l’anoptykon foundation)e] 7Y E7 ﬁ‘i—l% 35 Hojof Stz BEEAM} P4
49| Ao et = A F YR AGAEC] JIE R Fol & A& 558 TxEY. o
1”} o]435] ZAAIEE 2 Y dE2 AR
T3 9]t} 232)
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N
)

TS 7ledor raddo] &S] AFEstEo] glo] FEIF L FE JAAHJUH SHHHE,
S A HofA 719 weto] whet ZEud HAFo|Y AHSS 87 4 = Ao FoEA|
de=th 183, FPH0E XY LA A= T2 (10 27FE AGAA ojmgt X
T Aok g2 T, o]ofl sidete AdAE S IS AT 71AA Q] 5ol whet AR A2l Ab
HS uky ot & 4= 9Itk(Niklas, Sztandar-Sztanderska, & Szym1elew1cz 2015). E3], =
2ol 442 vo], A, = Foljet Z2 §4 7| x5k= ¥ ole2 A= A -E'u:ﬁ}

She APRA 25 AAlC Sho.2M ALS]A H5 o] ARZFA|H|of A5 Q AIE Yerh s
ol EHE L AR R Y APAL AT ZRutd Y AJAFlR A E AA ] o £
g 53, oo W At wE4 g e w2 U AlE B9
TFAA Z2RC1E E W 3
FTE 7Fs0]l 2 Ao w wotd S 54T AR E Gl o) &
Foto] wElE A dore doMe 2842 AV 0l 2 FELR & 4 H B Al

=
= s %%‘XP llilﬂr%la‘o = 5l Zl% ol ZA= L, ol APE A 77T RATEA 101] g
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ek Al T2kl ARl et 7158 BEAL A 7HsAol 2 9hE BATACIHE B84
o) @A 7H54 L we Zlog et

231) Niklas, Jedrzej. (2017). Can an algorithm hurt? Polish experiences with profiling of the unemployed.
(https://cihr.eu/can-an-algorithm-hurt/). (Z|5ZA4: 2022.11.18.).

232) Niklas, Jedrzej. (2018). Profiling the unemployed. (https://www.hiig.de/en/profiling-the-unemployed/).
(RIZHMY: 2022.11.18.).

233) Niklas, Jedrzej. (2017). Can an algorithm hurt? Polish experiences with profiling of the unemployed.
(https://cihr.eu/can—an-algorithm—hurt/). (Z1ZZAHY: 2022.11.18.).
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(H 4-40) Z2E LAY HMZO| MAX Al Z2OUY 1 Z37HX|Q AA(E= 4F) 7tsd

rir

Eﬂ X 74AIA|- Al_'IHEP

S (Recruitment) (Screening) (Selection) 718
P
(A S8 © ¢
1y
EREEL) © °
Eoi 0O °
TEYE
(221 LYX| SAIX0| Chat 1) © i
a7
(2 ARIOIA 75t S Cht|
o] BEIE, OIHRY AP © ¢
HZ{X} Mt 0fR )
S84, A7t S =) m -
RS XX} A
3. OfA|OHH SZHE Al &8 QIXiXHE At
ol A= Aot ol A|H 9] F-3H-E Al -8 QA AHEAHE AHE 1A} st 9hA] 1]

?ﬂﬂr EUH A E SalAE SRIEgIR0], AIE -85 &A= 7Tt 71dollA 71 Eol
ZotE 4= Q= Hiof, AA HJ 7|To A AIE AA Ao Lot A= AtelE wf$ AgHy
AAolt} QAlofuo} XY HA] WiZt BE A AIS ESF oA A8L SslA|ur, T LHE
oA &&5h= A= ot 7] of ot ol2et ZEAQl o] f-= thE S AR ol A eF mRE7EA]
2 ¥A 2A7F vHska, 57H oA ATS] R nt ko] A EA] k2 L2241
HRlo] ATkl E = QUr}.239 ofFff (I 4-41)0)4] Hi= viel o] YR ofAJotd 7 o A ut =

7HA ZFof| Al AT Mol = =|of it

2 FollM= S T W ARSY Al A ERE A7HEE A 70 nho]A o] FA
# L™ (MyCareersFuture job portal) AFEE oFA|otd 3555 Al &8 AL AHZE &

ettt

>4

rO

234) TRPC. (2020.02.). Artificial Intelligence in the Asia—Pacific Region: Examining policies and strategies
to maximise Al readiness and adoption. (https://www.iicom.org/wp-content/uploads/l|C-Al-Report-
2020.pdf).
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(B 4-41) OfA|OFH Z=Q 27} Al M2

=7t =7t Al M2t

SF =)

= AHMICH QIS XIS 7HE 7=

2IEH[AOF =)

| OIAlO =7} UBAS T2

AR Al &7t E =27t Al Mt

o= As8EME] 7| SEtH

CH 2t g

XEEX: TRPC(2020.02.)
7t 5= Y W 239 Al [EX[H

1) =uiE

3 o AANA 7P B oS M2t low, ofSo] HAA o] Lo LhoA
oK TGN B2 A8 I FBE Fohh ASHA AL FF A% F
Ados g 221197 8| AEH o
19) 248 o] $171% A 8ol the, A< T AL A o L FA BACIA 3
AoHA) oS AG WAle] Hloiet. o] 71HOR FRAAE Al A8 HAlo] AEHA A4S 4
2 AT Seroz w2 A Ape ot gtk
B ARl A WREBIAeh FASte] Al 18 Hejo]e SRES AUstel &
HowA 3EREs AR ol AR A0S Aol A AT AUEE
ol 510, b At 35 08 AW BN HEO2 AL UL AN, E
3 A9 W AFRAA LT IR TR0 22 Al SRES FRTOEH 7|45 AU
% QTS A Ushet. 239
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2) F2 UE

20229 795 S T A= Al 128 HdojE ZHES 8ol Y 49 TFF
89 oy g} WIZHEE O] Aoyt FRlE] HADEE SAlol A Laigtt. E3], AFFANE
235) SHA|GHEET) SH0|X|. (http://mwww.hunan.gov.cn/topic/zask/szdt/202207/t20220720_27562101.html?

share_token=24EA3896-CD51-4735-9F30-24F42 AECA853&tt_from=weixin&utm_source=weixin&utm
_medium=toutiao_ios&utm_campaign=client_share&wxshare_count=1). (Z|ZZA: 2022.11.18.).
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202 B9 o] 715 ABHIAL BB vle] W HEAZ Yulo|Ed) o 7
A 230] FARNA WA ABOR ARt sk, W 7|2, Av 9 WAhE AEos
AR, AT QALIE BAAE AL BAE 59 A8 ASES ol 7199 <
2o} A7 U182 AYSHE GH LA WY A7k Y A%S AT 5 AL Aol
T 20 29 100 2 wo] Al BHTE 10099 FARE Ao Age Azt 23)

3) AL

SO0 AL EHL AL EA o] QJE37] 5ot AIS B8 WH 45 582 S5 B4 2
2 vios 18 SR B SISk B GelE HEE I k. webdl, T Al
BYFEL (F 44D (E 4-43)3% 2o| AN BANH BEHT AL, REALTHZ)
WA9 B4 AL 208 et

B 4-42) 32 Y W RS2 Al MBXA(RE THAE) €8 i

= TAZAA gt
e e =2 1Ha ud 71}
(Recruitment) (Screening) (Selection)
Al E8 g \Y
NEEXN: MAH &
T 4-43) 5= S Y HEE9| Al EX|Y AtEst HAE & 3igt
e A kS| HAMA i 7|t
AtSah HA (Recruitment) (Screening) (Selection)
Ase HAERE
N el 1))
EENEHED) B v

N2EXN: MAAY

236) SHAIGIEER) SHO|X|. (http://www.hunan.gov.cn/topic/zqgsk/szdt/202207/t20220720_27562101.html?
share_token=24EA3896-CD51-4735-9F30-24F42AECA853&tt_from=weixin&utm_source=weixin
&utm_medium=toutiao_ios&utm_campaign=client_share&wxshare_count=1). (EESZM: 2022.11.18.).

237) Y10|=. (2022.07.21.). HICHH XS A=A AIHE "THAl. (https://www.163.com/dy/article/HCQ5BK
FA0514EV7Q.html).
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Lt A7IEE HEO| XHEZ 11 A|AH! OI0|HZ|FX & EE(MyCareersFuture job portal)

1) =g

20199 119, A7tx29] AntE 271 9 tjA " HE AFEZ(SNDGO)L 203087 =71 3
4] A7) 9 Aol A 2 715 el T 93 Sl Al 714 el 1 B8k 43} Al
HEZ7P} slZicks obe Z4A| T “E7 Al 22 whEGch23) 24 SR Alelt 7]
Ao 2L SV AR AR, AnE it 1S, 34738, 7 XTI 5
A 84 ol F7h AFAE ZRAES A A8t SNDGO Atet 3 Al A4 o]

%*HE shofsto] AA 27} Al oM e o] RE S| Qo AR Au| A0} AL mFFolE

(2% 4-10] H7HE29| 770 =7t Al M2 FY

HEALTHCARE
GOVERNMENT
. - SMART
— ESTATES

Transfarming
Sng
our

thunﬂ
* Pregrammas

FIMANCE

Xt2EX: Miller(2022)

238) Smart Nation Singapore, Smart Nation and Digital Government Office. (2019.07.). National Artificial
Intelligence Strategy. (https://www.smartnation.gov.sg/files/publications/national-ai-strategy.pdf).
(R1ZHMY: 2022.11.18.).

239) Smart Nation Singapore. National Al Strategy. (https://www.smartnation.gov.sg/initiatives/artificial
-intelligence/). (ZI5HML: 2022.11.18.).
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£5), FFRE AL QAANGT BASo] 3 A2 ool YR YR LERS §
s ufolA elol(MyCareer) ZEIE ARSI FRE 20208 T=ZLHIZ AZE7] 0)F
2e] U4 A L ASH A AT th33tel FR- U B LgAE] A U 7

AR 2L, A FAAEY FAE ST AR B EE5S 5202 A8yt

2) F2 W&

ato]A g o] AIARL GRYAA A F FEe} Ak A
q'ok?_].' ‘]?" OE ]'a X] 9] ZﬂEOﬂ 7(-]?:]- 5} O"lx]_gla T H '5]—_]—_7_’ ‘E‘
2297} =2 I o st S A HHE A|ZFOo

B2 AL A9 7|3 BRBORA HEAL} TANE AGSH: 715-S SHeh240
sfolAglo] AAYS HAlEd SelEe 5o 54 Anwd FARe 7144 B4, wag
714 o, 2449 m2d Hmel A E2E 0914 1007H49) B4R T4 5L 7 F

N

T 2l
bl gateiste] AFY(AAH)E $AR BolFT, Bet Y7 T A A il
EFS Fof ottt oj2fet Al 2" S E6f 1852 dolA E- 8 AlFAola 44 &7
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2022: 6).

SHAIEE, U192 IRt AAtE] 4ot BAIO] Ao B 72 A3t BRI SAI
7] 918ll, a5 U719 GovTechet EGoto] EZAELE(JumpStart) 2l A2 Al €
A2 Y SRS FES ABA QelolEE NAUE B A5 A EAFOE A
1, dAE] wj#] 2 23 vhalo] AAEY oW, A H EAR 240l A5 71 EgE 4= Q)
= 7HHQ AcHMiller, 2022: 7). uo]AZfolfA ZH O] R ABLE E2F] HiFt 78+ [
d 4-1117 2

¢

rﬂ ruE
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ol

240) Straits Times. (2018.04.17.). New Jobs Portal MyCareersFuture.sg uses Technology to better Match
Jobseekers and Employers. (https://www.straitstimes.com/singapore/manpower/new-jobs—portal
-uses-technology-to-better-match—jobseekers—and-employers).
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[O1& 4-11] O10|F2|HA(MyCareers)7t AF25t= Al X[ MTAELE (JumpStart) 7H2

Data Ingestien Data Processing & Medelling Al Products Users

Job Recommender 0
Jobs I ) JumpStart Platform
Citizen-facing
DATA PIPELINES Occupation Recommender e Digital Prad wetd

ure Engineering
Skills / Course Data £ = :

« Model Training / Deployment
_ Course Recommender o g o0
a
L TN > B copTwARE / INFRASTRUCTURE Article Recommender o l i‘l‘
» GOC
» Databncks A4
- Myskiustuture
AdminData  © Talent Recommender Wyskistuture

Skills Frameworks PROCESSES / GOVERNANCE
B » Data Governance M Public
‘-'-i Officers

Insights Monitoring

A 1 Frameworks
= Al Governance®

©
©
Triaging Model [>]
©
©

Taxonomy Harmonisation

* Futufe Components

X=2EX: Mingfang(2021)241)

3) F=HAMA

YRR BR7k AFIE AL vlol ALl A 72 BHL A AT vIF AR
o AYeA Z2IHY NABES] AT KA 75 AR 3, A TAR 4
B2 Hgos A9 uole] HH9 At AT 4 UL GOz TAR] Yol A axt
Hog dxte] RE APLE 4 UL, BT T2 ATYA] YYoA Yot Beist
4] FuAE YT 5 ek

webd, 47hEE R thol Aol N 74 LS (E 4-45)014 Lol AT A8
SAIR HAIE S ek, B9, EE ALgo] 5 AFotElel TAYBE AN A, 2
2 A2 QRIA A2dol o5 FUE FEAT AANAL BAZ ol 5UA BAFOR 2
59 BAS B AFAR W N REARINEY) DA B HYITHE 4-46).

(B 4-45) A7}R2 RO MBI AAY, DIO72I01BH T B AR EE) 28 3g

=g HAYA o

A Cf 7|E]
e o (Recruitment) (Screening) (Selection) IEt
Al EE o8 \ 4 ‘ ‘ ‘

AzEXM: XMAL Y

241) Mingfang, Tay. (2021). Using Recommender Systems to Improve Job Search with the JumpStart
Platform. (https://medium.com/dsaid-govtech/using-recommender-systems-to—improve—job-
search-with—the—jumpstart—platform—-cbfbb96913ca). (Z|ZZAMY: 2022.11.18.).
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242) Jeraldine Phneah. How effective is MyCareersFuture.sg?. (https://www.jeraldinephneah.com/
mycareersfuture-sg/). (Z1ZZMY: 2022.11.18.).

243) Jeraldine Phneah. How effective is MyCareersFuture.sg?. (https://www.jeraldinephneah.com/
mycareersfuture-sg/). (ZIZZMY: 2022.11.18.).
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337|132 Al QTHRHE T2 A &
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1. 337182 AIE &8¢t AUXHE

ATE 28T SR} B2/ Al QAR ZRAAE HEA O ANFEL, AGS
A, AT A 72 78 4 ek,
7 Al KEEL

NS B A7) 471444, ol8A 5] AEUA HFE AIVI&S BEte] B4
7¥he Flole. AINRH7F 2242 wdolegt Aol el 714 Mo R B]Y AU,
7199 9714, wEtke] AL BAAAET 2L 1RAQ 44715 Sska, deld &
2 7juro 2 AUA) A7|2AA o] R Golo e BAste] AeAte] e EET

=
25714 9k0] ARTAS Tholste] 2 5o] A3 A P24

AIRLZ[L70A Z40) Lfof) EEEe|/H (FS) 2 YA E 8 208 A ALAZF L20(L2. 22
oHel 5jLI0/EIE E4of & AHUL. oL BIFANE 0|2 £429 2= ofl 28/ = 0/21
49 g2 53l THAXEL 0/21 Z ol 1A £F A0 EFEE Of L2 Ji#& 72
A0 2 7] OfF1RLI 7 22 OJA Algte] 20/S 2Lt E&ElE &0l 0L, 26 KA 2 9
0] QIALFE TZHAIA] S0 IE 2 A7 IEE 2 RAI0) = S E0/ 20/L17f 0] A=
0/8! T2 AI=0] QL. 01 OJF) £5 20/= AZE. OE 20/ 0/2 X U2A0/2. R&D X
oG] DY AA=0] LERE EL7F O S0/ H|=LA 21 Z50] QU5 A 225 014 2t 7)1z
0| 544 LIS R&DE EH21E () J= (WEX) 012 Z 014 & +7F U272, (GA,
&HOIAI2)

244) 2512 EH0|X|. (https://service.prism.work/). (ZIEZAA: 2022.11.16.).
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repor)®) AAE AAtel AU Sl HE YLk EA, A 282 A A
WolA oK AU FoAH Y5 % 5
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O
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m\l

&4 T H0/EIZ SIE 1 2IF XS #EE 7= 0] B20fR2. 0F S5 0/C/0) =0/ ZOMt Z4f
OI=X] OFLH OfF BEZ XEA]. 012 IEE IEFAIS 7|£0] 2E0] & AZE. (MAL, EHAHAL)

(FEIE) GAEE 912 [0 72 FIX 11 £ M 252 Z 617152, 12 210) F HO/Z 2o}
Lt OJZ 7HA[11 Eof= BI= 7Lt 0/2 2 EERL| W20, (MAL, EHAL7)

SIZFO) LS A 17} R 2= OfFF B function) 22 Zi50] 21012 0IE 01 Xe} HiE
GLT Q= Tt MHELI0) T Y JISE0AIEL. TN HRESH B 25 FNE 5
MAIE 20/ (B2 0IF S0 H9YS 22 JRE 2719 A2 552 HEEI) 9N 55 0/F
W S 8= 25 P 0 250 Q012 2202 EHEN 5 A5
2T OHES SHoH= YHOE HIS B IHER. M K7 0/0F /ot FHE B
SUHS £/9 IS0 EE SLE 647 1 7559 HE0| 0/ $5 42 FELT HOYE

Lh2= SAIGILICE (WAL BOIAL)

A1el7} =Z 5 FE20] 3077F QICkT 6fE1 0] 30740] st EC/7F LYZIAT QIS Z170FR. (52 X135/
J}= JIX] GIOJEIZ 202, SHLH= )79 O'NETO[EFT ZLAMAE F7FNCSEE LALSF T KSA
L} OIL/E &4 212 A=£ Of Z201R2. 7 B S FLUAE ot 1882 A0|A] KNOWEFLT
o= At27) Q0IR. XY 58 Zaf 744 T O'NETEE S 7 KNOWEHT 6f= FEE 72/17
EHZ X7} MEASEHE SAIZ 2t IS0 ZFE 2 T2t Zi2S 0] M 71A 2 E 71X

245) OL0|CtARI ZH|O| X, (https://www.midashri.com/intro/ai). (EIZZMY: 2022.11.16.).
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A2EX: OfO|THA QI Z2H|0|X|. (https://www.midashri.com/intro/ai). (RISZAY: 2022.11.16.).
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ATHHZ Al 7HA] A o2 QIEHCIEE Fyste AIGTAAR} 23] A dAte] FHH 2
ZRE JAIZE OIS A8t ALAE F7Itt= B2 Ade SUl @ AIFHGA L] dlg 5
H, A glole SHzEt E2le ARETIEC] AdAE ARy IS EdiE HEF ol
2t &2l 1AHE71E et olgA] 138 & 2l Rl HolH7t R HY Ale HEd 71ER
2l g ol 3t Xfo] & ShEdto] A #of whet A edxte] WS HIRY. B7h= § F 7HA

oz o|Folltt. Al £2ZEAZ Frte A YA HEY QAL TS B T
19, E4+= BEI(Behavior Event Interview) H7t2 X[ Qx}9] 1A P&of st ASHHEES

A YAL] A T Eaj vl o]t} 246)

-rl

Al
Al

ot 1 of
o

9

246) MUAAZ EH0|X]|. (http://home.genesislab.ai/product). (EEHMY: 2022.11.16.).
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X217} RUE (A Y2 FEINS0] SYoH= 2 A7} RN = A7 1M A2 Bt
ZILIC} 2 M8 1T QIRI010. G719 S I 22 YR BILI0/H2 O MRS 2A7) S
0 2 IS L} (2 Fo= 02 M8 TS HEIOE BUF H2E PHEYT 217 0/ 610
E/5 BOX. 72/71 LI0/E/S 2O YENA O/ FEIHS0/ZT oH21 & AO0/Lt 017 LGOI
LUSO PIHHOR BESE BE TP 50/ 0] X2 2T 8 B 5 B B H0)L.
22 T S{HZ0JELT SI7EL. (FE) HIO/E0 O HZS Fi HE. 22481 2215 S
210/ 121 421} I 021 B0 T2} 10084H2] FA0) K18/ 77 99K0) £ 74T 150/ 0/F
T &0/, 2P 027 B2 S0/ A% S0/254 SHZ £ 2t EICHI AL 0] 10057
9919 AH0}8 AA2 ROPH= FHOL. (B2 100874 995, 99F, 98% 0/Z TI0/EIS ST
Y e, O0/9 Hie, Yok LS FE0I L7} L0t K0f 10087 9959 RH0IE. 017 0f
| 227 52 N L. (FE) § 2SOE. (GAL, FO19)

AILE AZI2 HIOI0/F0) Q45 BIASH= 20\ A NIBNIE BUKSIEID S22 S0k 3012
(E521) SHZ1E TH3|7} T2 GYA TISINA] Sf B 68107 4] S GIOJES (Ri2 1 40y ChEt S
GUE A% oK T SS2 NI QLT () T HSE Al & 10 AUE. A
EH 018 242 979 NFS0 thaph] A7} BIIE BILIC T2 24, BOHE G
20/ A7} SSIIN 1HE OJF EHE 92 FZI0| LYFE HE. (GA: HOAH9)

A2]7} O[] 2 30021 7 E=9] §&f LI0/E7f 2L0[2. 22| OJF AFE0] fot A= 621 7
FEIf Q=0 A517F 0/Z A 8150/211 2. AIZ XEE AlZI 7Z. EZof2) 20 SA/E &
EE L XE7I ML 71 017 621 HfE EofiA] L= AIZ 20] & A LofLH OfpiE] LA 8=
AIZILICH 0/Z SA/E 8lZ:0/5 11 Sf=0R. 12/5 OJF Al ME2 & GJO/EIE ZHA2 7 5l
LEZ AL =G0 Z2/H O EEfA I AlopAlE 220/ ¥ A2 0/4et BIES] LI0/E7f
S0 E52/A FE= 7= O[A 225 100217 22 X7t 77522 AL Sl ol
SAZ[L gt (5 S BE U= 827150) A= 380/ A2 off 712 AL, BAl=
58 1087/ S0/ E 1 £ B E AZI0JEfLT o= 7 7[2/0)A A= 0] & oftef 7 of &
X0 H27fZ0] £ E0(A oA ofLL. (GAL, EOIALI)



HT

Mg Al QIXHAMELZON Ldoks SS7HA| 21719 11 2Rl 24

193
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Analysis Report < ° x

Overall Report BEI Analysis Detailed Analysis

Transcript

I lacked marketing experience and knowledge because

I was a freshman at that time. And | didn't know how to
solve the task that the company suggested. So first of all,
| helped my team members and participated in all the
activities as hard as | could. In particular, while sharing
roles with seniors, I

BEI Question/Action  Digital Thinking
What was the lack of experience and knowledge,
and what efforts did you make to make up for it?
How did you use your new knowledge and the marketing project was gé

participated in all meetings ggd tried to listen to other
people's opinions. After concducting the data survey
faithfully and listening to ‘Jaréous opinions, | learned how
fing on. | also learned a lot
about how to organize presenhtation slides and research

information to solve the problem?
required data efficiently.

BEI Competency Score Competency Indicators
Digital Thinking

Indicators Detection Probability Detai's

Research Skill This indicator means .

2.4

2.3in average

NZ2EX: MUAAY ZT0|X| (http://home.genesislab.ai/product) (EEZAMAU: 2022.11.16.).
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A&Igol AIE 83 ol e w2 535718 ALFTAY ArVleddle 557180
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Alghe Jurto 2 AAHL Yl
YETE 227 eI &

OFFelz A2 SR28! 7= 0/71= O[A E1E A/ZI0] A217f 2f2IE HELIG) 1218 2020 O/A 515
Z of=h 2 HE B2 A2 S210) SAIXNE M= Bote + LB SXE 014 224 2of=

ZLE QU 20) 2718 BEE + A= ER2A 07 AIS M2 S HSLIC (BEZ)E,
0L13)

J[EHCZ Aop 2l GiE FEV[ES AEL F I EE 0] Y=L A FLlEE AIEW ZE
=e/2IE AE0| GE Ot #OL. () 7|Z0) E AME S 7/ZC= ME F==0] 80144
& AZ. 18 O[A 7|70] H20/E0I2. (F5) &£ ofLt= F&7/22 S8 HR PAIS 2150/
FA] G AEAE Bl 2L e 5 X0/0/0F 2. 151 BES 0| £9= T7/Lf of=
A HE HENA 25 FE 729 HEESAE0] oftoltE ehES/of= A OFL 7] HZ0f. (M
AL, BOAL)

WIQIHES E /51 & HH2) X Z 0f0|ELI2IE X F SEt0IE S 517 Q1012 ZZIIH
2 SXZ 72 51 5 QL. THC} HLIT O[Hi= OLF HERFS HIAZEO! BRI, (F2)
B1710] S017H= B QASS HISH) 2L} Y LIO] MERIE, AIF BRIE, ZHE 2 2Ok
21012, (52 2211 O3 S OfC] LIGK=X] MAZS. MAJOHS SHEIE LI ALY SIS
4.0 20} A+ BIQITHER] F UUCIEX] O NS5 S5 A= A} M2ISH=L, 0fC] AH=A/E
YR, THLIT =7 Q012 (5520 215 OJR] BHEIOAT EZ010] 2 AL IpAS 52 212 234
AN T K] 21 BINE 5 2410) Q=G 302 F1AT O/ BIFE BIH= A 28/ S5/L
OLRY Bt 1 OB TM HIAIIY) GH= HLEE B TS/t L) E7pF O HREH} 82 X3
DA QI ZIAKE BT QT CHE ZiE & 0] EI AJBIE HT QT A2 ZAVE 2T Ql=E|

&g) 0/x2 2= PZol. (DEE7[H, EOAK)
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AFEIO/2}E1 BFAZI0H CHSHALSE 25 O[] S B & 4= QLT 0L OpLI1 01 & DOj4A 7
84 9 QAT QT (F5) MY PO I CH2E0LR. 212 18] QUM 03] 7 4207
TG LT 61217) A CI2T, 22441 012 S21 &8I7/0) S0P B8+ QISH AIZ0) 61217)
0= O3 BOIE i 217 2 T21 A QIFOID. (53 U2 THE LZ0jZ) 81 OfHE G2s
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